‘) Statistical Office of the Slovak Republic

m ICT in enterprises in January 2006 (in 20)

Enterprises with computers 97,5 950 1000 993 99,9 92,6 100,0 99,9 98,6 | 1000 98,8 100,0 @ 97,3 100,0 100,0

Enterprises with access to Internet 93,5 | 90,2 97,7 | 956 96,7 87,7 98,6 99,9 86,9 1000 97,2 100,0 94,5 100,0 | 100,0

Type of external connection to the Internet (Response enterprises, which have access to the Internet)

Modem 19,2 21,3 11,7 | 16,5 | 16,3 | 22,3 17,6 = 16,1 @ 30,0 19,8 18,9 11,5 143 14,6 0,0
ISDN e | 7L 41,3 426 311 288 38,6 31,7 382 20,1 | 26,6 21,8 | 20,5 12,8 12,0
DSL or other broadband connection 65,0 60,3 71,3 55,7 67,1 | 56,8 69,8 73,4 541 69,6 77,6 100,0 72,4 80,0 81,5
Wireless (mobile) 26,6 18,4 33,4 208 30,6 20,6 37,6 32,1 29,7 20,9 31,7 27,7 26,0 47,4 41,7

Speed of connection to the Internet

Below 144Kb/s 135 | 17,3 11,7 | 18,4 151 194 6,7 7,8 10,8 9,3 11,8 0,0 11,3 14,7 9,3
144Kb/s or more and less than 2Mb/s 65,1 63,4 62,8 63,8 61,8 66,2 73,9 67,1 675 67,4 64,7 35,9 64,2 52,5 52,8
2Mb/s or more 19,1 | 15,5 16,0 | 143 21,4 125 16,5 22,8 21,7 225 | 19,6 64,1 235 32,8 38,0
Enterprises with a Web site 65,4 56,1 73,1 | 72,4 78,5 | 53,2 71,6 | 753 | 55,2 79,0 67,9 86,2 64,1 91,5 85,2

Enterprises, which ordered products or services via
Internet in year 2005 11,6 7,7 83 10,4 16,6 5,1 49 | 13,2 7,9 9,8 | 20,0 349 17,3 42,6 30,6

Eggesrpnses, which received orders via Internet in year 43 11 4.8 2.0 41 15 31 6.3 75 35.0 9.1 236 0.9 36 0.0

1) Notes:

Manufacture of food products and beverages; Manufacture of
tobacco products; Manufacture of textiles; Manufacture of wearing
apparel; dressing and dyeing of fur; Tanning and dressing of
leather; manufacture of luggage, handbags, saddlery, harness and
footwear; Manufacture of wood and of products of wood and cork,
except furniture; manufacture of articles of straw and plaiting
materials; Manufacture of pulp, paper and paper products;
Publishing, printing and reproduction of recorded media

DA-DE

15-22 Manufacturing
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Manufacturing

Manufacturing

Manufacturing

Construction

Wholesale and retail trade; repair
of motor vehicles, motorcycles
and personal and household
goods

Wholesale and retail trade; repair
of motor vehicles, motorcycles
and personal and household
goods

Wholesale and retail trade; repair
of motor vehicles, motorcycles
and personal and household
goods

Hotels and restaurants

Transport, storage and
communication

Transport, storage and
communication

Real estate, renting and business
activities

Real estate, renting and business
activities

Other community, social and
personal service activities

Manufacture of coke, refined petroleum products and nuclear fuel;
Manufacture of chemicals and chemical products; Manufacture of
rubber and plastic products

Manufacture of other non-metallic mineral products; Manufacture
of basic metals; Manufacture of fabricated metal products, except
machinery and equipment

Manufacture of machinery and equipment n.e.c.; Manufacture of
office machinery and computers; Manufacture of electrical
machinery and apparatus n.e.c.; Manufacture of radio, television
and communication equipment and apparatus; Manufacture of
medical, precision and optical instruments, watches and clocks;
Manufacture of motor vehicles, trailers and semi-trailers;
Manufacture of other transport quipment; Manufacture of
furniture; manufacturing n.e.c.; Recycling

Construction

Sale, maintenance and repair of motor vehicles and motorcycles;
retail sale of automotive fuel

Wholesale trade and commission trade, except of motor vehicles
and motorcycles

Retail trade, except of motor vehicles and motorcycles; repair of
personal and household goods

Hotels; Camping sites and other provision of short-stay
accommodation
Water transport; Air transport; Supporting and auxiliary transport

activities; activities of travel agencies; Transport, storage and
communication

Post and telecommunications

Real estate activities; Renting of machinery and equipment without
operator and of personal and household goods; Research and
development; Other business activities

Computer and related activities

Motion picture and video activities; Radio and television activities



‘) Statistical Office of the Slovak Republic

m ICT in enterprises in January 2007 (in 20)

Enterprises with computers 99,3 98,9 97,8 99,8 97,9 99,8 1000 99,6 98,7 100,0 @ 100,0 100,0 99,6 @ 100,0 | 100,0

Enterprises with access to Internet 99,1 98,2 100,0 | 100,0 100,0 99,3 100,0 99,9 97,5 929  100,0 @ 100,0 99,5  100,0 100,0

Type of external connection to the Internet (Response enterprises, which have access to the Internet)

Modem 190 | 270 358 | 11,0 | 134 203 @ 49 213 209 165 207 | 160 126 162 | 310
ISDN 325 | 387 321 | 36,7 325 395 27,8 304 | 400 296 308 140 163 | 174 @ 32,9
DSL 60,0 | 541 | 713 | s82 | 572|662 | 820 | 592 | 616 | 402 | 56,1 | 638 | 59,8 | 387 | 581
Wireless (mobile) 342 | 31,1 363 | 354 402 284 321 434 | 257 | 427 323 475 324 | 731 | 51,0
Enterprises with a Web site 707 628 833 802 796 645 892 711 | 562 987 800 940 706 = 965 79,0
EMEECETEES, HAlE T BIEENE) BEE MBS ol S2ERS Vi 102 | 127 | 330 | 137 | 221 | 126 | 301 | 215 | 179 | 204 | 256 | 57.8 | 185 | 456 | 114

Internet in year 2006

Enterprises, which received orders via Internet in year

2006
1) Notes:
Manufacture of food products and beverages; Manufacture of tobacco products; Manufacture of textiles; Manufacture of wearing
D1 DA-DE Manufacturin apparel; dressing and dyeing of fur; Tanning and dressing of leather; manufacture of luggage, handbags, saddlery, harness and
15-22 9 footwear; Manufacture of wood and of products of wood and cork, except furniture; manufacture of articles of straw and plaiting
materials; Manufacture of pulp, paper and paper products; Publishing, printing and reproduction of recorded media
D2 DF-DH Manufacturin Manufacture of coke, refined petroleum products and nuclear fuel; Manufacture of chemicals and chemical products;
23-25 9 Manufacture of rubber and plastic products
D3 DI-DJ Manufacturin Manufacture of other non-metallic mineral products; Manufacture of basic metals; Manufacture of fabricated metal products,
26-28 9 except machinery and equipment
Manufacture of machinery and equipment n.e.c.; Manufacture of office machinery and computers; Manufacture of electrical
D4 DK-DN Manufacturin machinery and apparatus n.e.c.; Manufacture of radio, television and communication equipment and apparatus; Manufacture of
29-37 9 medical, precision and optical instruments, watches and clocks; Manufacture of motor vehicles, trailers and semi-trailers;
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Construction

Wholesale and retail
trade; repair of motor
vehicles, motorcycles
and personal and
household goods

Wholesale and retail
trade; repair of motor
vehicles, motorcycles
and personal and
household goods

Wholesale and retail
trade; repair of motor
vehicles, motorcycles
and personal and
household goods

Hotels and restaurants

Transport, storage and
communication

Transport, storage and
communication

Real estate, renting
and business activities

Real estate, renting
and business activities

Other community,
social and personal
service activities

Manufacture of other transport quipment; Manufacture of furniture; manufacturing n.e.c.; Recycling

Construction

Sale, maintenance and repair of motor vehicles and motorcycles; retail sale of automotive fuel

Wholesale trade and commission trade, except of motor vehicles and motorcycles

Retail trade, except of motor vehicles and motorcycles; repair of personal and household goods

Hotels; Camping sites and other provision of short-stay accommodation

Water transport; Air transport; Supporting and auxiliary transport activities; activities of travel agencies; Transport, storage and

communication

Post and telecommunications

Real estate activities; Renting of machinery and equipment without operator and of personal and household goods; Research
and development; Other business activities

Computer and related activities

Motion picture and video activities; Radio and television activities



Statistical Office of the Slovak Republic

m ICT in enterprises in January 2008 (in %0)

Enterprises with computers 99,1 99,2 99,5 99,0 99,1 100,0 100,0 | 99,0 97,4 100,0 @100,0 100,0 98,8 | 100,0 100,0
Enterprises with access to Internet 98,3 96,7 100,0 98,2 98,3 99,5  100,0 98,5 96,6 100,0 98,5 97,0 = 98,7 100,0 | 100,0

Response enterprises, which have access to the Internet

Type of external connection to the Internet

Modem or ISDN 33,8 39,0 33,4 38,9 328 38,0 255 31,5 36,5 33,4 38,3 27,5 24,8 19,2 30,0
DSL 57,0 @ 55,4 52,9 42,9 | 573 52,3 74,1 61,0 @ 69,4 54,2 LB 54,9 53,8 50,0 38,0
Other fixed Internet connection 27,2 18,3 29,4 25,0 24,6 17,7 21,0 32,3 17,9 32,3 22,8 70,0 48,1 56,2 50,0
Wireless (mobile) 249 214 249 20,5 | 29,0 16,1 24,0 34,1 19,4 1,3 29,9 40,5 28,9 53,1 30,0
Enterprises which used to Internet for interaction with 937 922 976 964 97,3 92.1 958 936 91,6 79.8 94.1 938 949 1000 1000

public authorities
Response enterprises, which have access to the Internet

Ways of Internet interaction:

obtaining information 850 79,1 88,7 | 81,0 83,9 84,0 91,3 | 88,6 80,9 87,8 85,6 | 100,0 89,5 90,1 98,0
obtaining forms 850 815 90,0 @ 84,6 856 83,9 858 | 885 77,9 92,9 81,1 96,7 = 89,7 97,5 92,0
returning filled forms 43,3 51,7 54,5 | 57,9 @ 50,5 56,6 58,0 | 52,0 355 42,2 60,3 58,0 72,2 40,1 64,6

submiting a proposal in a public electronic tender system (e-
procurement)

Enterprises, which ordered products or services via
Internet in year 2007

Enterprises, which received orders via Internet in year
2007

D Notes:
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Manufacturing

Manufacturing

Manufacturing

Manufacturing

Construction

Wholesale and retail
trade; repair of motor
vehicles, motorcycles
and personal and
household goods

Wholesale and retail
trade; repair of motor
vehicles, motorcycles
and personal and
household goods

Wholesale and retail
trade; repair of motor
vehicles, motorcycles
and personal and
household goods

Hotels and restaurants

Transport, storage and
communication

Transport, storage and
communication

Real estate, renting and
business activities

Real estate, renting and
business activities

Other community, social
and personal service
activities

Manufacture of food products and beverages; Manufacture of tobacco products; Manufacture of textiles; Manufacture of wearing
apparel; dressing and dyeing of fur; Tanning and dressing of leather; manufacture of luggage, handbags, saddlery, harness and
footwear; Manufacture of wood and of products of wood and cork, except furniture; manufacture of articles of straw and plaiting
materials; Manufacture of pulp, paper and paper products; Publishing, printing and reproduction of recorded media

Manufacture of coke, refined petroleum products and nuclear fuel; Manufacture of chemicals and chemical products; Manufacture of
rubber and plastic products

Manufacture of other non-metallic mineral products; Manufacture of basic metals; Manufacture of fabricated metal products, except
machinery and equipment

Manufacture of machinery and equipment n.e.c.; Manufacture of office machinery and computers; Manufacture of electrical
machinery and apparatus n.e.c.; Manufacture of radio, television and communication equipment and apparatus; Manufacture of
medical, precision and optical instruments, watches and clocks; Manufacture of motor vehicles, trailers and semi-trailers;
Manufacture of other transport quipment; Manufacture of furniture; manufacturing n.e.c.; Recycling

Construction

Sale, maintenance and repair of motor vehicles and motorcycles; retail sale of automotive fuel

Wholesale trade and commission trade, except of motor vehicles and motorcycles

Retail trade, except of motor vehicles and motorcycles; repair of personal and household goods

Hotels; Camping sites and other provision of short-stay accommodation

Water transport; Air transport; Supporting and auxiliary transport activities; activities of travel agencies; Transport, storage and
communication

Post and telecommunications

Real estate activities; Renting of machinery and equipment without operator and of personal and household goods; Research and
development; Other business activities

Computer and related activities

Motion picture and video activities; Radio and television activities



‘) Statistical Office of the Slovak Republic

m ICT in enterprises in January 2009 (in %6)

Enterprises with computers 98,8 98,8 100,0 99,9 100,0 99,3 98,8 98,6 98,7 96,5 95,8 99,7 100,0 99,0 @ 97,3
Enterprises with access to Internet 99,2 98,8 100,0 99,3 98,8 100,0 @ 98,8 99,5 100,0 100,0 97,8 100,0 | 100,0 99,1 @ 97,9

Response enterprises, which have access to the Internet

Type of external connection to the Internet

Modem alebo ISDN 350 36,6 259 | 36,6 30,9 23,5 | 433 335 44,6 46,1 40,3 22,0 249 | 22,8 450
DSL 60,9 62,6 76,5 | 58,3 62,0 66,9 @ 56,3 64,8 49,9 52,8 | 70,8 59,4 72,5 56,2 49,7
Other boradband connection 31,9 | 28,2 54,0 | 22,6 33,6 40,9 19,9 30,1 LB 37,0 | 19,8 69,2 29,2 | 46,7 @ 34,7
Wireless (mobile) 30,4 | 244 28,2 24,1 30,1 36,9 20,5 36,0 3117 8,2 26,7 62,5 15,1 40,2 26,7

Enterprises which used to Internet for interaction with

public authorities 91,5 | 86,2 96,1 = 93,2 94,9 96,5 93,0 915 91,5 85,9 | 82,8 91,2 96,6 = 93,0 90,4

Ways of Internet interaction:

obtaining information 85,4 76,3 93,0 @ 90,0 87,6 90,9 86,8 854 83,0 64,6 77,6 87,7 91,4 925 | 855
obtaining forms 86,3 78,5 93,7 88,5 87,7 93,7 885 86,4 85,1 71,7 77,4 88,5 93,1 89,6 88,4
returning filled forms 58,7 @ 49,7 66,2 64,4 56,8 69,9 53,2 59,7 62,2 59,5 | 51,6 61,6 63,1 70,2 52,6
submiting a proposal in a public electronic tender system (e-

procurement) 7.4 5,8 4,4 6,1 7,0 9,7 7,4 9,3 4,1 83 9,0 8,4 515 8,7 6,0
Enterprises, which received orders via Internet in year 6.4 43 4.0 24 43 19 15 124 93 218 0.0 12.7 0.0 0.3 45
2008 1 1 1 L 1 1 1 L 1 1 H} L 1 1 1

D Notes:

Manufacture of food products and beverages; Manufacture of tobacco products; Manufacture of textiles; Manufacture of wearing apparel; dressing and dyeing of fur; Tanning
C1 and dressing of leather; manufacture of luggage, handbags, saddlery, harness and footwear; Manufacture of wood and of products of wood and cork, except furniture;
manufacture of articles of straw and plaiting materials; Manufacture of pulp, paper and paper products; Publishing, printing and reproduction of recorded media

Cc2 Manufacture of coke, refined petroleum products and nuclear fuel; Manufacture of chemicals and chemical products; Manufacture of rubber and plastic products
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Manufacture of other non-metallic mineral products; Manufacture of basic metals; Manufacture of fabricated metal products, except machinery and equipment

Manufacture of machinery and equipment n.e.c.; Manufacture of office machinery and computers; Manufacture of electrical machinery and apparatus n.e.c.; Manufacture of
radio, television and communication equipment and apparatus; Manufacture of medical, precision and optical instruments, watches and clocks; Manufacture of motor vehicles,
trailers and semi-trailers; Manufacture of other transport quipment; Manufacture of furniture; manufacturing n.e.c.

Recycling; manufacture and distribution of energy
Construction

Wholesale and retail trade

Transport

Accommodation

Food service activities

Information and Communication

Real estate activities

Professional, scientific and technical activities

Administrative and support service activities



‘) Statistical Office of the Slovak Republic

m ICT in enterprises in January 2010 (in %0)

Enterprises with access to Internet 97,8 97,3 99,1 99,3 97,6 97,5 96,1 100,0 100,0 97,7 97,4

Response enterprises, which have access to the Internet

Type of external connection to the Internet

Modem alebo ISDN 33,6 34,6 15,4 44,8 33,5 35,2 46,6 11,3 24,3 16,4 36,1
DSL 54,3 55,3 60,6 50,3 58,1 50,8 47,0 49,9 70,0 48,6 54,8
Other boradband connection 26,6 23,5 48,2 14,3 27,3 21,5 11,4 71,5 18,0 47,7 26,7
Wireless (mobile) 36,5 31,5 30,9 28,2 459 34,4 22,3 60,2 18,8 44,4 33,5
Enterprises which used to Internet for interaction with public authorities 90,2 91,0 100,0 88,4 92,0 91,9 78,0 94,4 90,4 90,2 87,7

Ways of Internet interaction:

obtaining information 85,6 85,8 100,0 84,7 87,0 85,3 69,3 94,4 89,5 89,0 80,6
obtaining forms 87,0 86,8 92,8 86,5 88,9 91,3 72,6 88,1 89,9 88,9 85,1
returning filled forms 61,8 61,2 76,5 59,8 66,9 53,3 45,7 64,4 64,5 66,3 54,9
treating an administrative procedure 57,2 55,6 68,3 58,5 58,8 B2 43,9 58,8 60,2 58,9 63,6
submiting a proposal in a public electronic tender system (e-procurement) 7,4 6,2 7,7 6,8 10,5 4,5 88 6,3 3,1 9,6 6,2
Enterprises, which received orders via Internet in year 2009 8,1 7,0 1,0 1,1 13,9 10,2 10,5 13,2 0,4 1,6 7,5

1) Notes:

© NACE aggregations (designation in publication)  Deseripton

© Industry
DE Recycling; manufacture and distribution of energy
F Construction
G Wholesale and retail trade
H Transport

| Accommodation and Food service activities
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Information and Communication
Real estate activities
Professional, scientific and technical activities

Administrative and support service activities



‘) Statistical Office of the Slovak Republic

m ICT in enterprises in January 2011 (in %6)

Enterprises with access to Internet 98,9 99,5 100,0 99,4 97,2 100,0 100,0 100,0 100,0 100,0 98,0

Response enterprises, which have access to the Internet

Type of external connection to the Internet

Modem alebo ISDN 33,6 35,9 23,1 46,2 30,3 46,9 46,0 17,9 31,7 11,5 35,2
DSL 57,6 52,7 46,6 52,2 68,9 44,1 47,5 54,9 63,7 55,0 63,0
Other boradband connection 30,5 24,0 43,8 20,0 34,0 31,1 25,3 65,8 27,8 46,5 21,9
Wireless (mobile) 40,0 38,2 55,6 33,9 44,3 46,3 21,4 61,8 32,8 43,6 28,5

Ways of Internet interaction:

obtaining information 96,8 96,6 100,0 97,0 96,7 97,6 92,9 96,7 99,6 98,7 96,4

obtaining forms 92,7 95,2 95,1 96,0 91,8 94,7 83,4 96,2 96,7 96,0 81,1

returning filled forms 72,2 71,6 74,5 73,8 74,0 77,0 63,1 89,1 56,3 77,0 58,3

treating an administrative procedure 48,0 47,1 55,1 53,0 44,6 5515! 46,3 67,8 38,8 49,4 43,6

Enterprises, which send orders via Internet in year 2010 13,0 9,7 24,9 6,4 18,4 10,3 8,5 40,7 0,0 16,8 4,4

Enterprises, which received orders via Internet in year 2010 13,7 14,9 3,6 15 19,9 18,5 11,1 2:383) 0,4 13,0 83
1 Notes:

| NACE aggregations (designation in publication)  Deseripton

© Industry

DE Recycling; manufacture and distribution of energy

F Construction

G Wholesale and retail trade

H Transport

| Accommodation and Food service activities
J Information and Communication

L Real estate activities
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Professional, scientific and technical activities

Administrative and support service activities



‘) Statistical Office of the Slovak Republic

m ICT in enterprises in January 2012 (in %0)

Enterprises with the number of employees 10 and more

Enterprises with access to Internet 99,4 99,3 100,0 100,0 99,6 100,0 100,0 100,0 100,0 100,0 95,3

Response enterprises, which have access to the Internet

Type of external connection to the Internet

Modem alebo ISDN 24.8 24,4 17,5 24,1 26,1 34,9 31,9 21,7 13,6 23,0 21,5
DSL 69,8 68,0 63,6 79,8 71,1 65,0 82,2 41,8 56,9 71,6 70,8
Other boradband connection 35,7 31,8 39,3 16,9 38,2 41,7 32,3 79,3 43,6 46,7 36,1
Wireless (mobile) 31,9 29,3 26,2 27,3 33,3 30,1 25%3 58,5 17,3 46,3 31,6

Ways of Internet interaction:

obtaining information 86,3 83,1 86,3 87,4 90,1 88,1 77,1 92,4 93,2 85,1 82,9

obtaining forms 86,1 86,5 86,6 87,6 87,8 84,4 74,2 93,9 92,2 87,9 73,7

returning filled forms 73,2 77,0 73,8 71,9 71,6 72,9 67,1 76,3 68,7 75,3 64,4

treating an administrative procedure 67,8 72,0 62,7 69,5 64,6 66,6 66,3 70,1 64,4 69,5 59,8

Enterprises, which send orders via Internet in year 2011 18,5 15,0 14,4 15,9 23,7 12,7 17,1 45,1 10,8 24,1 11,9

Enterprises, which received orders via Internet in year 2011 14,2 13,9 583 5,7 20,9 13,6 28,4 12,8 383 13,1 7,9
2 Notes:

© NACE aggregations (designation in publication)  Deseripton

© Industry

DE Recycling; manufacture and distribution of energy

F Construction

G Wholesale and retail trade

H Transport

| Accommodation and Food service activities
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Information and Communication
Real estate activities
Professional, scientific and technical activities

Administrative and support service activities



‘) Statistical Office of the Slovak Republic

m ICT in enterprises in January 2013 (in %0)

Enterprises with the number of employees 10 and more

Enterprises with access to Internet 99,6 99,6 100,0 100,0 99,5 100,0 100,0 100,0 100,0 100,0 97,4

Response enterprises, which have access to the Internet

Type of external connection to the Internet

Modem alebo ISDN 19,6 18,3 24,1 22,9 18,9 25,3 27,5 11,3 10,0 16,5 21,9
DSL 65,6 68,3 65,5 71,7 67,7 64,9 65,0 31,4 70,2 54,8 62,3
Other boradband connection 37,5 334 44,5 21,9 39,9 34,7 26,4 79,8 45,3 58,8 30,1
Wireless (mobile) 43,6 39,4 48,8 44,7 46,8 45,4 26,4 64,6 23,0 59,9 35,7

Ways of Internet interaction:

obtaining information 86,7 87,0 91,9 84,0 85,8 89,8 90,3 93,4 88,6 88,7 77,8

obtaining forms 87,6 88,6 91,9 84,6 88,0 89,2 79,5 89,8 93,6 92,0 79,4

returning filled forms 71,7 76,3 [515) 5586 78,6 76,4 61,0 77,1 71,3 71,4 49,4

declaration of VAT completely electronically 54,3 59,4 56,0 42,4 60,0 63,4 44,0 58,3 40,0 48,8 38,0

declaration of social contributions completely electronically 59,4 63,8 65,1 48,2 65,8 61,2 48,8 63,2 61,4 58,9 34,9

Enterprises, which send orders via Internet in year 2012 27,8 23,4 22,6 17,3 32,0 25,7 31,0 5983 16,6 41,1 26,0

Enterprises, which received orders via Internet in year 2012 19,8 19,4 5,2 2,9 32,5 158 26,8 24,1 15,6 13,1 12,7
1) Notes:

| NACE aggregations (designation in publication)  Deseripton

© Industry

DE Recycling; manufacture and distribution of energy

F Construction

G Wholesale and retail trade

H Transport
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Accommodation and Food service activities
Information and Communication

Real estate activities

Professional, scientific and technical activities

Administrative and support service activities
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