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Uvod

Publikacia ,Zistovanie o vyuzivani informacnych
a komunikacnych technolégii v domacnostiach
2021" poskytuje vysledky z vystupov realizova-
nych na zaklade Statistického zistovania o vyuZzi-
vani informaénych a komunikaénych technolo-
giach (dalej len IKT) v domacnostiach a u jednot-
livcov.

Od roku 2002 Eurépska komisia ustanovila ro¢né
zistovanie o informacnej spolo¢nosti na meranie
rozvoja v oblasti vyuzZivania IKT v podnikoch
a v domacnostiach. Eurostat vyvinul dva modely
zistovani pre podniky a pre jednotlivcov, v spolu-
praci s &lenskymi krajinami EU a OECD, ktoré ich
adaptovali do svojich Statistickych programov.

V roku 2021 bolo realizované zistovanie IKT v do-
macnostiach a u jednotlivcov na zaklade ,DELE-
GOVANEHO NARIADENIA KOMISIE (EU)*
2020/1432 zo 14. jula 2020, ktorym sa dopifia na-
riadenie Eurépskeho parlamentu a Rady (EU)
2019/1700 spresnenim poctu a nazvov premen-
nych v $tatistickej doméne ,vyuzivanie informac-
nych a komunikaénych technologii“ za referenény
rok 2021 a na zaklade ,VYKONAVACIEHO NA-
RIADENIA KOMISIE (EU)“ 2020/1013 zo 20. jula
2020, ktorym sa Specifikuju technické prvky su-
boru udajov, stanovuju technické formaty na za-
sielanie informacii a Specifikuje podrobna forma
a obsah sprav o kvalite tykajucich sa organizacie
vyberového zistovania v doméne ,vyuZivanie in-
formacénych a komunikacnych technoldgii“ za re-
ferenény rok 2021 podfa nariadenia Eurépskeho
parlamentu a Rady (EU) 2019/1700.

Statisticky Urad SR uskutoénil toto zistovanie
v stlade s Vyhlaskou SU SR &. 250/2017 Z. z.,
ktorou sa vydava ,Program Statnych Statistickych
zistovani na roky 2019 az 2021“ pre zistovanie
o vyuzivani informacnych a komunikacnych tech-
noldgii v domacnostiach a u jednotlivcov.

Cielom zistovania IKT je zistit Urover vybavenosti
domacnosti informaénymi a komunikaénymi tech-
nolégiami a zaroven zistit' Uroven znalosti na vyu-
Zivanie tychto technoldgii u jednotlivcov. Vysledky
zistovania sluzia na posudenie rozvoja v oblasti
informacnych a komunikaénych technologii aj v
medzinarodnom porovnavani.

V publikacii sa nachadzaju vystupy zo zistovania
IKT v nasledujucich tabulkach:
Tabulky na urovni doméacnosti (T1 az T3)

Introduction

The publication ,Survey on Information and Commu-
nication Technologies Usage in Households 2021"
provides results from the survey on the Use of Infor-
mation ans Communication Technologies (ICT) in
Households and by Individuals.

Since 2002, the European Commission established
an annual survey of Information society on measure-
ment of development in the area of the use of ICT in
enterprises and households. Eurostat has developed
two models of surveys for enterprises and individu-
als, in collaboration with the member countries of the
EU and OECD, which have adapted them into their
statistical programs.

In 2021, the survey of ICT in households and individ-
uals was carried out on the basis of ,COMMISSION
DELEGATED REGULATION (EU)“ 2020/1432 of 14
July 2020 supplementing Regulation (EU) 2019/1700
of the European Parliament and of the Council by
specifying the number and titles of the variables for
the use of information and communication technolo-
gies statistics domain for reference year 2021, and
on the basis of ,COMMISSION IMPLEMENTING
REGULATION (EU)“ 2020/1013 of 20 July 2020
specifying the technical items of the data set estab-
lishing the technical formats for transmission of infor-
mation and specifying the detailed form and content
of the quality reports on the organisation of a sample
survey in the use of information and communication
technologies domain for reference year 2021 pursu-
ant to Regulation (EU) 2019/1700 of the European
Parliament and of the Council.

Statistical Office of the Slovak Republic has realized
this survey in accordance with the Decree of the Sta-
tistical Office of the Slovak Republic No. 250/2017
Coll., on ,The Programme of State Statistical Sur-
veys" for the years 2019 to 2021 for survey on the
Use of Information and Communication Technolo-
gies in Households and by Individuals.

The aim of ICT survey is to identify the level of house-
hold’s equipment with Information and Communica-
tion Technologies as well as to determine the level of
knowledge in the use of these technologies by indi-
viduals. The results of the survey serve for assess-
ment of the development in the area of Information
and Communication Technologies also in interna-
tional comparison.

This publication contains ICT survey results that are
presented in subsequent tables:
Tables at the level of household (T1 to T3)



Tabufky na urovni jednotlivcov (T4 az T28)
Vybrané tabulky na urovni domacnosti v ¢leneni
podla krajov (T29 az T31).

Zistovanie IKT v domacnostiach sa na Slovensku
zameriava na skimanie Urovne vyuzivania infor-
macnych a komunikaénych technolégii v domac-
nostiach a na zistenie vybavenia domacnosti in-
formacnymi a komunikaénymi technoldgiami. Vy-
stupy su Clenené podla vekovej Struktury a zloze-
nia domacnosti a vybrané udaje su poskytnuté aj
podla krajov.

Publikacia za rok 2021 obsahuje udaje pre do-
macnosti a jednotlivcov napriklad o pristupe k vy-
branym informacno-komunikaénym technolégiam
v domacnosti, Udaje o periodicite a u¢eloch pouzi-
vania internetu, o vyuziti internetu na vzdelavacie
aktivity, o nakupovani cez internet, resp. o komu-
nikacii s verejnymi institiciami cez webové sluzby.

Cast odpovedi monitoruje &innosti respondentov
na internete pri ukonoch spojenych s osobnymi
a dévernymi udajmi, napr. Citanie vyhlasenia
o ochrane osobnych uUdajov, obmedzenie a za-
mietnutie pristupu ku geografickej polohe, overe-
nie zabezpecenia webovej stranky, kde boli po-
skytnuté osobné informacie.

V roku 2021 boli otdzky zamerané hlavne na zis-
tenie ovladania zakladnych a vySSich digitalnych
zruénosti u jednotlivcov (modul - elektronické
zruénosti). Zakladné digitalne zru€nosti sa zisto-
vali otazkami o schopnosti kopirovat alebo presu-
vat’ subory v pocitaci, stahovat alebo instalovat
softvér alebo rézne aplikacie, urobit zmenu za-
kladného nastavenia aplikacie alebo zariadenia
(napr. Uprava jazyka, farieb, kontrastu, vefkosti
textu, ponuka a panel nastrojov). VysSie digitalne
zru€nosti boli zistované otazkami o schopnosti
jednotlivca vyuzivat pokrocilé funkcie na spraco-
vanie a analyzovanie udajov, ako aj pouzivanie
Specializovaného softvéru, ktory vyzaduje vysSie
odborné obsluzné znalosti pri praci s nim.

Udaje za jednotlivcov st v publikacii v tabulkach
triedené podla zakladnych socialnodemografic-
kych charakteristik ako su: vekové kategorie, po-
hlavie (muzi, zeny), ekonomické postavenie (Stu-
denti, pracujuci, nezamestnani, ini) a pracujuci
v oblasti IKT.

Tables at the level of individuals (T4 to T28)
Selected tables at the level of household by regions
(T29 to T31).

The survey ICT in households in Slovak republic is
focused on survey of the level of the use of ICT in
the households and on the determination of houshold
equipment of ICT. Recorded data are broken down
according to age structure and structure of the ho-
useholds. Selected data are also provided by regi-
ons.

The publication for 2021 contains data for house-
holds and individuals, for example about access to
selected information and communication technolo-
gies in the household, data about the periodicity and
purposes of using the Internet, the use of the Internet
for educational activities, shopping via the Internet,
resp. on communication with public institutions thro-
ugh web services.

Part of the responses monitors the activities of res-
pondents on the Internet for the protection of perso-
nal and confidential data, e.g. reading the privacy
statement, restricting and denying access to the geo-
graphical location, verifying the security of the web-
site where the personal information were provided.

In 2021, the questions were focused mainly on find-
ing out the control of basic and higher digital skills in
individuals (Module - Electronic Skills). Basic digital
skills were asked through questions about the ability
to copy or move files on computer, download or in-
stall software or applications, change software, appli-
cation or device settings (eg adjust language, color,
contrast, text size, menu and toolbar). Advanced dig-
ital skills were surveyed through questions about an
individual's ability to use advanced features to pro-
cess and analyze data, using software that allows
them to edit photography, video, or programming in a
variety of programming languages.

The publication data for individuals are sorted in the
tables by basic sociodemographic characteristics
such are age groups, sex (men, women), economic
activity (students, employee, unemployed, other),
ICT professionals.



Domacnosti v Slovenskej republike/Households in the Slovak Republic

T1 Pocet domacnosti v Slovenskej republike a ich zlozenie
Number of households in the Slovak Republic and household structure

Zlozenie domacnosti
Household structure
Spolu 1 dospely 2 dospeli 3 a viac dospelych
Ukazovatel Total 1 adult 2 adults 3 and more aduits Indicator
bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children
Pocet domacnosti 1852 059 272024 14208 595817 267493 491664 210853 Number of households

T2 Pristup na internet doma podfa zlozenia domacnosti
Access to the Internet at home by household structure

vV % z celkového poctu doméacnosti

Zlozenie domacnosti
Household structure
Spolu 1 dospely 2 dospeli 3 a viac dospelych
Pristup na internet Total 1 adult 2 adults 3 and more adults Access to Internet
bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children
Ano 90,0 77,2 94,4 85,6 97,1 96,4 97,7 Yes
Nie 10,0 22,8 5,6 14,4 2,9 3,6 2,3 No

T3 Pouzivané typy internetového pripojenia v domacnosti
Used types of Internet connections in household

v % z po¢tu domacnosti, ktoré maju pripojenie na internet

share of households having Internet access in %

Zlozenie domacnosti
Household structure
Typ internetového Spolu 1 dospely 2 dospeli 3 a viac dospelych Type of Internet
pripojenia Total 1 adult 2 adults 3 and more adults connectivity

bez deti | s detmi | bez deti | s detmi | bez deti | s detmi

without with without with without with

children | children | children | children | children children
Pevné Fixed
Sirokopasmové 90,4 81,8 89,1 90,3 93,1 93,3 93,0 broadband
pripojenie connections
Mobilné Mobile
sirokopasmové 52,5 49,7 63,5 46,9 61,7 52,5 53,7 broadband
pripojenie connections




Jednotlivci v Slovenskej republike/individuals in the Slovak Republic

T4 Pocet os6b podla vekovej Struktary, pohlavia, ekonomickej aktivity
Number of persons by age structure, sex, economic activity

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Ukazovatel student pracu- | nezamest- ina ICT Indicator
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed other nals
Pocet os6b 4206513 515406 800421 895232 733732 721661 540061 2082534 264078 1238120 580336 2123979 251328 1191265 681386 376787 2589332 167 079 1073 316 72464  Number of persons

T5 Vyuzivanie internetu

Use of the Internet

Vv % z celej populacie vo veku 16-74 rokov

% in the whole population from 16 to 74

Zeny (vek) | Women (age)

Ekonomicka aktivita

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi Student pracu- | nezamest- . ICT Categories answers
Studen L . ina
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 Juci hany professio-
student | employee | unemployed other nals
V priebehu posled- Within the last
nych 3 mesiacov 88,9 96,8 97,3 96,1 92,1 81,6 65,4 89,5 94,8 94,7 76,6 88,4 98,9 95,8 72,2 99,0 96,5 79,0 71,3 100,0 3 months
Pred viac ako 3 me- Between 3 months
siacmi a menej 1,2 1,1 0,5 0,9 1,1 2,1 1,8 1,5 2,2 1,1 2,0 1,0 - 0,6 2,0 - 0,8 1,5 2,5 - d
ako 1 rokom and a year ago
Pred viac ako rokom 2,1 0,7 0,5 1,8 0,8 3,2 6,1 2,1 1,3 1,1 4,6 2,0 - 1,0 4,4 1,0 0,9 4,8 4,6 - 2’;’0’9 than 1 year
Nikdy som 77 14 18 11 60 131 267 69 16 31 168 86 11 26 214 - 18 146 216 - Neverused it

nepouzival/a internet

T6 Frekvencia vyuzivania internetu v priebehu poslednych 3 mesiacov
Frequency of the Internet use in the last 3 months

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci

Total Men and women (age) Economic activity v IKT
Kategorie odpovedi student pracu- |nezamest- L ICT Categories answers

n L . n
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 55-74 16-74 16-24 | 25-54 | 55-74 stude Juci hany na professio-
student | employee | unemployed other nals

Kazdy deri alebo Every day or almost
skoro kazdy deft 90,0 96,3 94,0 95,9 90,8 80,9 73,2 89,9 95,8 93,7 77,3 90,0 96,8 93,8 78,3 98,2 92,4 86,4 80,4 98,9 overy day
Asponi raz za tyzden At least once a week
(ale nie kazdy def) 8,0 3,7 4,7 3,5 6,7 16,3 19,9 8,0 4,2 4,8 18,3 8,0 3,2 4,9 17,3 1,8 6,7 8,7 14,3 1,1 (but not every day)
Menej aka raz za 2,0 - 14 06 24 28 69 20 - 15 44 20 - 13 aa - 10 49 53 - Less than once

tyzder

10




T7 Vyuzivanie internetu niekolkokrat za den
Use of the Internet several times a day

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- 1cT Categories answers
Student . . ina
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 Juci nany professio-
student | employee | unemployed | other nals
Ano 959 993 988 96,7 940 934 896 96,5 98,6 97,3 92,5 95,4 100,0 95,8 91,6 99,0 96,4 97,8 925 99,3 Yes
Nie 41 0,7 1,2 3,3 6,0 6,6 104 3,5 1,4 2,7 7,5 4,6 - 4,2 8,4 1,0 3,6 2,2 7,5 0,7 No

T8 Vyuzivanie internetu na uvedené aktivity na sikromné ucely v priebehu poslednych 3 mesiacov
Use of the Internet for the following activities for private purposes in the last 3 months

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu

Zeny (vek) / Women (age)

Ekonomicka aktivita

Muzi a zeny spolu (vek) Muzi (vek) / Men (age) Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi Student | Pracy- nezamest- ina ICcT Categories answers
Studen e . i )
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 u jaci nany professio-
student | employee | unemployed | other nals
Odosielanie i i
a prijimanie 82,7 885 864 864 841 754 684 838 865 8,2 763 81,6 904 852 694 93,1 866 67,3 70,0 99,3 j_egg;/’;g/ receving
e-mailov
Telefonovanie cez Cs{:f:;”{'g%ogi’g;‘j
internet (napr. 73,4 895 839 756 686 594 583 71,4 90,8 74,5 53,3 75,4 88,1 77,8 64,2 92,9 73,8 73,3 64,8 87,5 video calls‘ -
Skype), videohovory
Ucast na socidinych 726 950 92,7 827 626 507 349 731 967 795 447 721 932 801 443 980 754 72,8 543 g3,7  articipatingin social
sietach networks
Zasielanie Using instant
okamzitych sprav messaging via
(Skype, Messenger, 72,7 883 845 787 70,9 565 449 69,7 87,0 74,2 49,2 75,7 89,6 82,2 54,4 90,8 75,9 68,0 57,0 85,2 Skype, Messenger.
WhatsApp, Viber) WhatsApp, Viber
Vyhladavanie infor- Finding information
macii o tovaroch 80,0 81,0 852 84,7 870 71,4 58,0 81,5 81,0 86,3 69,8 78,4 81,0 84,8 62,8 78,5 85,7 71,4 65,3 98,5 about goods or
a sluzbach services
Vyhladavanie 625 649 635 618 668 579 582 591 595 61,2 535 659 703 666 621 737 639 447 571 ga,y  Finding information
Informa'cu' o ZdraVI' ’ 7 ’ ’ 7 ’ '’ ’ 7 ’ ’ ’ ’ 7 ’ ’ ’ 7 7 7 abOut hea/t
Citanie online Reading online news
spravodajstva, 77,4 799 806 790 799 71,1 69,6 79,1 82,6 81,0 72,4 75,8 77,1 78,5 68,9 83,9 79,9 63,8 70,1 94,0 sites, newspapers,

novin, ¢asopisov

news magazines
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T8 Vyuzivanie internetu na uvedené aktivity na sukromné ucely v priebehu poslednych 3 mesiacov
Use of the Internet for the following activities for private purposes in the last 3 months

Dokonéenie tabulky

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci

Total Men and women (age) Economic activity v IKT
Kategorie odpovedi Student pracu- | nezamest-| . ICT Categories answers

16-74 | 1624 | 2534 | 3544 | 45.54 | 55.64 | 65.74 | 16-74 | 16-24 | 2554 | 55:74 | 1674 | 16-24 | 25-54 | 55.74 | UUC™ [ juci nany N2 | professio-

student | employee | unemployed | other nals

Vyjadrenie nazorov Expressing opinions
na obcianske 20,4 25,0 24,5 21,9 19,5 13,9 14,7 24,0 33,1 25,7 14,9 16,8 16,9 18,2 13,6 27,5 21,7 17,8 14,2 28,9 on civic or political
a politické témy issues
Ugast na online Taking part in online
konzultaciach alebo 9,3 11,1 12,3 10,5 8,2 6,5 4,3 9,9 11,2 11,6 4,6 8,7 11,1 9,1 6,6 11,8 10,5 3,5 5,8 16,5 consultations or
hlasovani voting
:Et?f;fs@i?e Looking for a job or
Siadosti o prijatie 17,2 29,3 23,7 19,2 14,5 9,1 2,2 17,6 33,2 18,8 6,5 16,7 25,3 19,6 6,2 31,5 17,2 34,2 8,3 16,6 sending a job
do zamestnania application
Predaj tovarov, slu- Selling of goods or
Sieb,web, aplikécie 30,1 33,2 40,8 34,3 27,3 20,5 15,9 34,3 38,5 37,3 24,5 25,9 27,9 31,1 13,3 39,5 32,7 25,7 19,6 47,0 services, web, app
Internstové bankov- 651 646 70,7 734 698 546 437 659 629 71,3 537 643 663 716 472 649 718 39,8 50,3 86,6 Internet Banking

nictvo
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T9 Vyuzivanie zariadeni s pristupom na internet v priebehu poslednych 3 mesiacov
Use of devices with internet access during the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity vIKT
Kategérie odpovedi student | Pracu- nezamest- n IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 u jaci nany ! professio-
student | employee | unemployed | other nals

Stolny pocitac 36,2 39,0 32,4 33,6 42,0 38,6 32,0 42,0 47,8 40,7 42,3 30,5 30,1 30,7 30,3 42,4 38,8 22,0 29,0 53,2 Computer

Laptop (notebook) 60,9 711 63,1 65,7 64,4 48,9 44,7 62,1 62,6 66,5 50,7 59,6 79,7 62,4 441 78,7 64,4 39,4 47,3 90,5 Laptop (notebook)

Mobilny telefén 88,5 97,6 94,0 94,2 88,9 79,3 66,7 88,3 98,9 91,8 74,0 88,6 96,2 93,2 74,6 97,2 90,8 91,8 77,5 98,6  Cellphone

Tablet 32,6 32,1 34,6 38,5 31,8 25,1 28,9 33,7 30,2 374 26,0 31,5 34,0 32,9 271 38,3 34,5 22,9 26,3 50,6 Tablet

Iné zariadenia 29,8 41,3 39,1 36,9 26,1 15,2 10,1 34,4 44,0 39,3 16,9 25,2 38,6 29,2 9,7 46,5 33,5 215 13,6 61,4  Other devices

T10 Vyuzivanie vzdelavacich aktivit cez internet pre vzdelavacie, profesijné a sikromné tcely v priebehu poslednych 3 mesiacov

Use of educational activities over the internet for educational, professional or private purposes in the last 3 months
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity vIKT
Kategorie odpovedi <tudent| PFacu- nezamest- na IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 u jaci nany ! professio-
student | employee | unemployed | other nals

Aktivna Gast 17,7 281 187 205 200 97 42 166 283 180 69 188 279 21,6 81 326 207 66 49 53,0 Doing anoniine

Vv Online kUrZe ’ ) ) ’ ’ ’ ’ ’ ) ) ’ ) ’ ’ ) ’ ’ ’ ’ ’ course

Vyuzivanie on-line . . .

$tudijného mate- Using online learning

27,0 56,3 27,0 30,3 25,9 11,8 7,8 26,9 55,6 27,1 11,4 27,1 57,0 28,8 9,1 73,4 27,3 13,8 10,1 53,7  material other than

ridlu iného ako
on-line kurz

online course

T11 Kontakty cez internet s verejnymi institiiciami na stiitkromné ucely na niektoru z uvedenych ¢innosti za poslednych 12 mesiacov
Interaction with public authorities over the Internet for private purposes for the following activities in the last 12 months

% zo v8etkych, ktori pouzivali internet za poslednych 12 mesiacov

share in total number of persons using the Internet the last 12 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi student | PFacU- nezamest- ind IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 16-74 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Ziskavanie
informacii Getting information from
2z webovych strénok 57,5 77,1 51,4 60,1 60,0 50,3 45,2 56,7 79,0 54,3 50,9 58,3 75,1 60,4 45,9 82,9 59,4 34,6 46,5 76,2 websites or applications
alebo aplikacii
Stahovanie Downloading official
oficialnych formularov 32,9 27,4 37,5 39,6 37,5 24,6 20,9 33,3 24,2 38,2 25,6 32,6 30,7 38,3 20,9 32,6 37,4 17,4 23,1 60,2 forms
Odosielanie vypine- 279 255 290 327 315 249 165 293 234 327 238 266 27,7 295 195 271 321 16,1 18,6 59,9 Submitingfilled
nych formularov ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ ’ in forms
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T12 Dovody nezaslania elektronicky vyplnenych formularov z webovych stranok verejnych instittcii uréenych na sukromné tcely za poslednych 12 mesiacov
The reasons why was not electronic transmission of completed forms of websites to public authorities for private purposes in the last 12 months

% zo vSetkych, ktori neodosielali vyplnené formulare verejnym instituciam za poslednych 12 mesiacov

share in total number of persons using the Internet the last 12 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategérie odpovedi student| PTacU- nezamest- in ICT . Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Nebolo potrebné via nc?t na'v.e 10
predkladat 72,8 74,9 72,6 76,3 75,5 66,8 68,9 71,7 68,9 74,3 67,2 73,9 81,6 75,3 68,1 80,7 74,7 67,8 66,5 73,2 submit official forms
Gradné formulare at all
< There was no such
gr:ibn‘js'asﬁfii‘:p“a 90 62 104 112 126 83 33 82 39 119 41 98 105 107 82 5,0 9,3 163 79 180  ebsite service
Nedostatok Lack of skills
zruénosti alebo 26,6 22,0 12,9 15,1 30,7 39,0 42,8 22,8 17,0 16,9 36,0 30,5 31,3 21,0 44,5 17,9 21,0 27,9 38,0 26,0
vedomosti or knowledge
Obavy o ochranu Concerns about
osobnych adajov 22,4 23,0 18,8 25,0 21,6 24,7 20,7 21,9 22,3 19,8 25,3 22,8 24,4 23,8 21,1 18,8 22,6 16,4 23,8 11,1 of personal data
Chybajuci Lack of electronic
elektronicky podpis 22,1 17,2 24,1 26,8 24,5 19,0 18,9 25,5 23,8 28,2 21,9 18,5 4,9 22,0 16,4 27,9 24,3 16,0 18,0 49,3 signature or
alebo el.preukaz electronic ID
Nelpch?ta platit Unwillingness to
online (napr. h
8,4 9,7 5,8 7,7 9,7 9,8 8,5 9,8 13,6 8,0 10,9 7,0 2,5 7,2 7,8 19,1 7,3 7,5 8,5 11,1 pay online (e.g.
strach z podvodu due to fear of credit
na kreditnej karte) card fraud)
Ina osoba podala Another person did it
formulare on my behalf
namiesto mna 28,4 27,3 25,2 26,4 34,7 31,7 24,9 28,4 19,4 32,1 26,5 28,5 41,9 24,7 31,0 26,8 31,8 19,1 24,4 24,4 (e.g. consultant, tax

(napr. darfiovy
poradca, pribuzny)

adviser, relative
or family member)

T13 Nakup alebo objednavka tovaru, sluzieb cez internet na sikromné ucely (okrem ru¢ne pisaného e-mailu, SMS, MMS)

Purchase or ordering of goods or services for private purposes over the Internet (excluding purchase or ordering via e-mails, SMS, MMS)

% zo v8etkych, ktori pouzivali internet za poslednych 12 mesiacov share in total number of persons purchasing (ordering) via Internet during the last 12 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci

Total Men and women (age) Economic activity v IKT
Kategorie odpovedi student pracu- | nezamest-| . . ICT Categories answers

n Lo . n .
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 Stude juci nany fna professio-
student | employee | unemployed | other nals

V priebehu posled- 766 830 830 867 797 629 494 760 761 828 589 772 902 840 563 853 830 644 57,3 97,0  Within the last
nych 3 mesiacov 3 months
Pred viac ako 3 me- Between 3 months
siacmi a menej 6,9 7,2 9,0 5,3 5,8 8,5 5,7 7,8 11,0 6,5 9,3 6,1 3,3 6,9 5,6 7,6 6,8 9,2 6,6 3,0 J
ako 1 rokom and a year ago
Pred viac ako rokom 4,2 2,5 3,3 3,2 4,6 51 8,0 49 4,4 4,0 7,5 3,5 0,6 3,4 5,2 2,1 3,6 7,2 6,3 - More than 1 year ago
Nikdy som nenaku-
poval/a ani neobjed- 12,3 7,2 4,6 4,8 98 234 369 11,3 8,4 6,7 243 132 6,0 58 329 5,0 6,6 19,2 29,8 _ glr“:‘(\)/re;eeggghf

navalla
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T14 Druhy tovarov alebo sluzieb kupenych alebo objednanych cez internet na sukromné tcely v priebehu poslednych 3 mesiacov
Types of goods or services bought or ordered over the Internet private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Tovary a sluzby Student | Pracu- |nezamest-( . . IcT Goods or services
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 | 55-74 16-74 16-24 25-54 | 55-74 juci nany professio-
student | employee | unemployed | other nals
S)devy (yrétane . Clothes (including sport
$portového oblecenia), clothing), shoes or
topanky alebo doplnky 70,8 80,0 75,8 71,8 73,8 58,2 47,1 61,9 72,6 64,7 44,5 79,5 86,5 82,7 63,9 79,6 71,7 71,0 61,7 65,1 |
tasky, Sperk accessories (e.g. bags,

(napr. tasky, Sperky) jewellery)
Sportové potreby (okrem i
Sportového obledenia) 287 336 349 328 276 172 82 31,4 342 352 164 259 330 286 120 367 317 14,1 148 43,4 ig%ﬁsc?;ﬂ?:ggexc'“d'“g
Detské hracky alebo
predmety uréené na Children toys or childcare
starostlivost o deti (napr. 20,8 10,9 31,9 25,3 12,4 20,7 13,4 19,0 7,9 21,9 16,5 22,5 13,6 25,4 19,9 6,5 21,5 14,2 27,5 34,7 items (e.g. nappies,
plienky, detské flase, bottles, baby strollers)
kogiky)
Nabytok, bytové doplinky Furniture, home
(napr. koberce, accessories (e.g. carpets
zaclony) alebo 33,4 33,1 36,0 31,8 35,2 31,8 29,5 31,8 30,8 32,7 29,5 34,9 35,2 35,5 32,5 32,3 34,8 27,0 29,5 46,7 or curtains) or gardening
zahradnicke vyrobky products
Hudba fyzickych nosi¢och Music of physical carriers
(CD, vinylové platne atd.) 4,2 51 5,5 3,4 5,0 2,2 2,4 5,7 8,7 6,1 2,3 2,6 2,0 29 2,2 5,5 4,0 3,5 4,3 6,6 (CDs, vinyl records, etc.)
Filmy alebo seridly na Films or series as DVDs,
DVD, Blu-ray atd. 3,5 5,0 5,2 3,4 2,5 1,3 3,0 5,1 9,5 4,7 3,5 2,0 1,2 2,7 0,4 5,1 3,7 0,9 2,7 10,0 Blu-ray etc.
Tlacené knihy, Casopisy Printed books, magazines
alebo noviny 19,6 21,4 21,2 18,5 19,7 16,0 21,0 16,0 21,4 15,6 14,1 23,0 21,4 24,0 21,1 28,1 19,0 12,7 18,6 15,2 of newspapers
Pocitace, Computers, tablets,
tablety, mobilné telefony 22,1 21,3 20,7 24,4 24,0 19,5 18,7 28,4 24,4 29,4 27,3 15,9 18,5 16,6 11,4 23,3 23,7 15,0 16,2 41,9  mobile phones
alebo prislusenstvo or accessories
Spotrebna Consumer
elektronika 27,9 20,7 27,4 33,0 30,2 25,1 24,2 34,6 86,1 36,5 34,1 21,4 16,3 24,2 15,9 21,5 29,9 20,0 25,0 50,5 electronics
Lieky alebo Medicine or dietary
vyZivové doplnky 31,3 26,8 31,6 28,2 34,7 35,2 34,1 27,6 23,3 26,9 32,6 34,9 29,8 35,5 36,9 32,5 30,6 28,4 339 37,7 supplements
Dodavky Deliveries from
z restauracii, restaurants,
retazcov rychleho 33,3 48,3 37,3 34,9 28,6 24,1 14,4 34,1 54,0 34,1 20,7 32,4 43,4 33,4 20,8 55,0 34,6 234 17,5 56,8 fast-food chains,
obcerstvenia catering services
Potraviny alebo Food or beverages
napoje ako 89 66 122 98 72 73 75 94 60 104 83 84 71 92 6,4 7,9 9,7 69 66 13,0  from stores or from
krabitkové produkty meal-kits providers
Kozmetické, Cosmetics, beauty
skraslovacie alebo 276 326 31,0 305 254 220 125 188 151 209 140 363 479 377 233 344 287 27,1 195 29,8  orwellness
wellness vyrobky products
Cistiace prostriedky Cleaning products
alebo vyrobky 15,7 17,9 19,2 16,1 15,1 10,3 9,9 13,8 13,3 14,9 10,3 17,5 21,9 18,8 10,1 19,8 15,6 11,4 14,2 29,7 or personal hygiene
osobnej hygieny products
Bicykle, mopedy, Bicycles, mopeds,
auta, nahradné diely 9,5 6,5 11,0 11,5 10,1 8,0 3,7 13,2 7,4 15,4 9,5 5,7 5,7 6,4 3,7 6,9 10,4 12,6 6,4 17,5 cars, spare parts
Ostatny tovar 26,3 18,7 23,4 26,8 29,0 29,1 36,7 33,9 23,6 34,7 38,2 18,9 14,4 17,8 25,5 17,6 28,0 20,9 25,8 46,8 Other physical goods
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T15 Nakup alebo objednavka tovarov alebo sluzieb na sikromné ucely cez internet podla krajiny predajcu v priebehu poslednych 3 mesiacov
Purchase or ordering of goods or services for private purposes over the Internet by type sellers in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men ane women (age) Economic activity v IKT
Krajina predajcu pracu- [ nezamest- ICT Country of seller
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind | professio-
student | employee | unemployed | other nals

Domaci .
predajca 85,8 80,7 85,6 88,7 85,2 83,8 91,7 89,2 93,0 89,4 86,0 82,5 70,0 84,0 87,0 82,4 86,1 81,8 87,6 93,7  National sellers
Predajca z inych Sellers from other EU
krajin EU 34,4 43,7 38,5 339 31,6 28,8 22,9 37,9 46,4 38,8 29,0 30,9 41,3 30,5 24,7 48,7 34,6 31,3 26,1 50,0  countries
Predajca z krajin Sellers from the rest
mimo EU 19,1 19,9 23,5 20,5 18,3 13,0 11,9 22,9 27,5 23,6 17,5 15,3 13,3 18,0 8,1 23,7 20,0 11,6 14,2 39,7 of the world
Neznama krajina 124 154 126 11,8 120 127 86 85 48 84 116 162 247 158 11,0 12,7 11,8 152 13,9 12,6  Country of origin of

pbvodu predajcu

sellers is not known

T16 Nakup tovarov od sukromnych os6b prostrednictvom webovej stranky alebo aplikacie (napr. na eBay, Facebook Marketplace, Sashe.sk)
Purchase of goods from private persons through a website or application (eg on eBay, Facebook Marketplace, Sashe.sk)

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategérie odpovedi student| Pracu- [nezamest-| ICT . Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Ano 31,9 27,4 40,1 35,3 31,7 25,0 16,7 32,9 28,8 35,8 25,7 31,0 26,1 35,8 18,9 25,6 33,4 36,6 28,7 50,6 Yes
Nie 68,1 72,6 59,9 64,7 68,3 75,0 83,3 67,1 71,2 64,2 74,3 69,0 73,9 64,2 81,1 74,4 66,6 63,4 71,3 49,4 No

T17 Nakup alebo predplatenie z nasledujucich moznosti prostrednictvom webovej stranky alebo aplikacie v priebehu poslednych 3 mesiacov
Purchase or subscribe from the following options to fill out through websites or applications in the last 3 months

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujci
Total Men and women (age) Economic activity v IKT
Kategérie odpovedi Student| Pracu- [nezamest-{ . . ICT Categories answers
Studen o . ina )
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 | 55-74 16-74 16-24 25-54 | 55-74 jaci nany professio-
student | employee [ unemployed | other nals
Hudba ako Music as a streaming
streamovacia 13,2 34,3 15,6 11,3 6,9 5,0 3,6 16,8 44,1 14,5 6,2 9,7 25,7 8,2 3,0 41,9 11,4 9,9 51 28,5  service or
sluzba downloads
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T17 Nakup alebo predplatenie z nasledujucich moznosti prostrednictvom webovej stranky alebo aplikacie v priebehu poslednych 3 mesiacov
Purchase or subscribe from the following options to fill out through websites or applications in the last 3 months

Dokoncéenie tabulky

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu

Muzi a zeny spolu (vek)

Muzi (vek) / Men (age)

Zeny (vek) / Women (age)

Ekonomicka aktivita

Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi student| Pracu- nezamest- ina ICT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 juci nany professio-
student | employee | unemployed | other nals
Filmy alebo serialy . .
ako streamingova Films or series as a
3 . 18,9 38,1 22,0 19,2 14,6 6,6 5,2 22,8 39,4 23,4 9,3 15,2 36,9 14,0 3,0 45,3 18,6 13,9 6,2 39,4  streaming service or
sluzba alebo subory d load
na stiahnutie ownloads
Elektronické knihy, e-books, online
online Casopisy 6,7 6,4 6,9 7,8 6,4 51 6,8 8,3 11,0 7,9 7,8 5,2 2,4 6,3 3,7 9,3 6,6 3,3 6,7 13,7 magazines or
alebo noviny online newspapers
Hry online alebo .
subory na Games online or as
stiahnutie downloads for
. 12,1 15,6 14,9 15,1 11,1 3,8 3,6 16,9 29,6 18,1 4,0 7,5 3,4 9,6 3,4 21,6 12,7 11,5 4,5 24,2 smartphones,
pre smartfony, tablet ¢
tablety, pogitace ablets, clompu ers
alebo konzoly or consoles
Pocita¢ alebo iny SCgﬁn\L;;L:Le;gr other
softvér na prevzatie 10,0 4,8 10,2 10,3 12,8 9,9 10,8 14,8 9,6 15,7 15,3 5,3 0,7 6,3 53 6,8 11,1 3,8 8,5 33,2 . .
. S downloads including
vratane aktualizacii
upgrades
Aplikécie suvisiace
s0 zdravim alebo Apps related to health
fitness (okrem 4,9 5,4 5,5 6,5 3,5 2,6 4,1 4,0 4,8 3,8 4,1 5,8 6,0 6,9 2,2 7,1 4,9 5,7 3,5 9,0 orfitness (excluding
bezplatnych aplikacif) free apps)
i s o oerapps e
wuébou iazykov related to learning
cestovani, 46 48 48 54 47 26 46 62 71 66 44 31 27 34 23 56 5,0 44 28 188 languaces,
pocasim ol;rem ’ , , 'y , ’ , g ’ g , ’ ’ : : : y 7 : ' travelling, weather)
bezplatn;'/ch (excluding free
P apps)
aplikacii)
Vstupenky na Tickets to sports
Sportové podujatia 1,7 3,6 2,3 1,7 0,7 1,1 0,5 2,6 6,6 2,1 1,8 0,9 1,0 1,2 - 2,5 19 19 0,5 1,0 events
Vstupenky na Tickets to cultural or
kultarne alebo iné other events
podujatia (kino, 5,2 7,8 4,6 51 4,7 6,1 2,6 53 86,1 4,7 3,5 5,2 4,6 5,0 6,2 8,5 53 44 33 2,5 (cinema, concerts,
koncerty atd) etc.)
Erri?:)?(leitigena Subscriptions to the
internet alebo 18,6 17,8 23,6 17,7 17,1 17,5 15,3 23,3 22,8 23,3 23,7 14,1 13,4 15,4 10,1 17,5 19,5 140 16,8 33,2 internet or mobile
mobilny telefon phone connections
Predplatné na Subscriptions to
dodavku elektriny electricity, water or
vody, likvidaciu ’ 11,9 9,4 12,3 11,4 13,4 10,8 14,7 15,2 10,6 15,3 18,0 8,6 8,4 9,3 6,5 9,4 12,4 8,2 11,9 15,7 heating supply,

odpadu atd.

waste disposal or
similar services, etc.
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T18 Vyuzivanie webovej stranky alebo aplikacie na zabezpecenie ubytovania na sukromné ucely v priebehu poslednych 3 mesiacov
Use of the website or application to provide accommodation for private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity vIKT
Kategorie odpovedi Student | PTacy- nezamest- | . . ICT Categories answers
Studen na .
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 16-74 16-24 | 25-54 | 55-74 " jaci nany ! professio-
student | employee | unemployed | other nals
Podniky ako hotely Enterprises such as
alebo cestovné 6,8 6,1 7,4 5,4 8,1 7,4 6,7 8,7 10,4 8,3 9,2 4,8 2,3 5,3 5,3 5,6 7,6 3,4 4,8 6,2  hotels or travel
kancelarie agencies
Sukromna osoba (napr. A private person
R . = (e.g.advertising via
inzercia Bazos, 1,8 3,3 2,2 1,3 1,2 2,2 0,9 2,2 4,9 1,8 19 1,5 2,0 1,3 1,6 3,9 1,8 0,5 1,2 3,2 «
. Bazo$, Facebook,
Facebook, Airbnb) ;
Airbnb)
T19 Vyuzivanie webovej stranky alebo aplikacie na zabezpecéenie prepravnych sluzieb na sikromné tcely v priebehu poslednych 3 mesiacov
Use of the website or application to provide transportation services for private purposes in the last 3 months
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategérie odpovedi stud pracu- | nezamest-| . . ICT Categories answers
16-74 1624 | 25-34 | 3544 | 45.54 | 55.64 | 6574 | 16.74 | 16-24 | 25.54 | 55.74 | 16-74 | 1624 | 25.54 | 55.74 | ° ent jaci nany fha professio-
student | employee | unemployed | other nals
Dopravny podnik, napr. A transport company,
miestny autobus, vlak, e.g. local bus, train,
letenka, jazda taxikom ticket, taxi ride (e.g
(napr. Easytaxi.sk, 12,8 24,0 13,2 11,3 10,5 9,1 7,2 14,1 32,4 12,0 9,3 11,4 16,7 11,4 7,6 26,7 12,7 11,1 5,4 28,9  Easytaxi.sk, Taxify,
Taxify, Hopin atd., Taxi Hopin, etc., Taxi
aplikacia - Liftago, application - Liftago,
UBER) UBER)
Sukromna osoba A private person
(napr. inzercia 41 57 49 31 43 26 38 57 99 51 46 25 21 29 15 5,4 3,9 37 39 4,1 (egadverising via

Bazos, Facebook,
Blablacar)

Bazo$, Facebook,
Blablacar)

T20 Zakupenie inych sluzieb (okrem finanénych a poist'ovacich sluzieb), prostrednictvom webovej stranky alebo aplikacie na sikromné ucely v priebehu poslednych 3 mesiacov
Purchase of other services (excluding financial and insurance services) through a website or private application for private purposes within the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity vIKT
Kategorie odpovedi pracu- | nezamest- Categories answers
Student . , ina ICT
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Ano 4,7 4,3 6,7 3,8 4,6 3,4 4,9 6,0 8,0 5,6 5,8 3,4 1,1 4,3 2,1 4,0 4,9 2,2 4,7 7,2 Yes
Nie 95,3 95,7 93,3 96,2 95,4 96,6 95,1 94,0 92,0 94,4 94,2 96,6 98,9 95,7 97,9 96,0 95,1 97,8 953 92,8 No
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T21 Nakup alebo objednavka tovarov alebo sluzieb na sukromné ucely cez internet podla frekvencie v priebehu poslednych 3 mesiacov
Purchase or ordering of goods or services for private purpose over the Internet by frequency in the last 3 months

% zo v8etkych, ktori objednali (nakupovali) tovary a sluzby v priebehu poslednych 3 mesiacov cez internet

share in total number of persons purchasing via Internet during the last 3 months in %

Spolu Muzi a zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total E ic activit
Frekvencia o Men and women (age) CONOMIC actvity vIKT Frequency
. - . pracu- | nezamest-
objednavok, nakupov . . . L ICT orders, purchases
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 16-24 | 25-54 | 55-74 | 16-74 16-24 | 25-54 | 55-74 | Student Juci nany ina professio-
student | employee | unemployed | other nals
1 az 2 krat 44,5 36,0 38,8 41,5 43,9 60,9 61,8 45,8 40,4 42,2 62,0 43,2 32,2 40,4 60,4 32,4 43,4 51,0 54,6 26,3 1-2times
3az5 krat 33,7 37,6 39,4 33,6 33,8 24,4 26,2 33,8 35,6 36,0 25,1 33,7 39,4 35,1 24,9 38,2 34,4 27,9 29,8 33,3 3-5times
6 az 10 krat 12,1 18,0 10,9 12,1 13,0 9,9 5,7 11,4 15,1 12,0 7,0 12,8 20,5 12,0 9,8 20,5 11,9 17,7 7,0 15,3  6-10times
Viac ako 10 krat 9,7 8,4 10,8 12,8 9,3 4,9 6,3 9,0 8,9 9,8 5,9 10,3 8,0 12,5 4,9 8,9 10,3 3,3 8,5 25,2 More than 10 times

T22 Celkovy odhad hodnoty tovaru alebo sluzieb zakipenych na sikromné ucely cez internet v priebehu poslednych 3 mesiacov (s vynimkou akcii alebo finanénych sluzieb)
The total estimated value of the goods or services purchased for private purposes via the Internet in the last 3 months (except shares and financial services)

% zo vSetkych, ktori objednali (nakupovali) tovary a sluzby v priebehu poslednych 3 mesiacov cez internet

share in total number of persons purchasing via Internet during the last 3 months in %

Spolu Muzi a zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Hodnota v EUR pracu- | nezamest- IcT Value in EUR
16-74 | 16-24 | 25-34 | 3544 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 [ Student| juci nany ind | ofessio-
student | employee | unemployed | other nals

Menej ako 50 28,5 26,3 26,2 25,2 28,1 36,7 37,8 28,3 26,4 26,2 371 28,6 26,3 26,6 37,0 28,3 26,6 334 35,2 15,8 Less than 50
50 a menej ako 100 16,1 26,3 13,8 16,1 11,5 17,3 13,1 14,1 26,9 11,9 13,0 18,1 25,8 16,2 18,6 28,1 14,8 16,6 14,7 5,9 50 to less than 100
100 a menej ako 300 22,7 24,9 22,6 20,9 25,4 19,8 22,6 23,7 29,7 22,7 23,0 21,7 20,8 22,8 18,7 23,4 22,6 22,7 22,7 26,7 100 to less than 300
300 a menej ako 500 9,4 5,4 10,4 12,1 9,1 7,1 9,6 10,3 2,4 12,1 9,5 8,5 8,1 9,3 6,5 5,7 10,7 9,2 6,3 9,3 300 to less than 500
500 a menej ako 700 4,3 3,2 4,5 5,2 53 2,8 2,2 4,0 1,9 4,8 2,9 4,6 4,5 5,3 2,3 4,2 5,0 0,3 2,1 6,8 500 to less than 700
700 a menej ako 1000 2,4 1,6 2,8 2,7 2,2 2,0 2,5 2,6 3,0 2,5 2,6 2,1 0,4 2,6 1,7 1,4 2,4 3,4 2,5 6,3 700 to less than 1000
1000 a viac 4,4 2,8 5,7 4,2 6,0 2,6 3,8 5,2 2,2 6,8 1,7 3,6 3,3 3,5 4,2 1,7 5,3 - 3,3 14,8 1000 and more
Neviem 12,3 9,4 14,0 13,6 12,5 11,6 8,5 11,7 7,7 13,0 10,1 12,8 11,0 13,8 11,0 7,1 12,7 14,4 13,2 14,3 Don't know

T23 Vykonavanie nasledujicich finanénych aktivit cez internet (okrem e-mailu) na stitkkromné ucely v priebehu poslednych 3 mesiacov

The carrying out of the following financial activities over the internet (excluding e-mail) for private purposes in the last 3 months

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Finanéné aktivity Student pracu- | nezamest- . ICT Financial activities
Studen L . ina
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Uzatvorenie alebo Buying or selling
obnovenie shares, bonds,
oxistuidcich 64 30 68 63 91 66 49 76 32 85 75 52 28 61 45 36 80 28 35 2L7 fungs or other

poistnych zmlav

investment services
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T23 Vykonavanie nasledujucich finanénych aktivit cez internet (okrem e-mailu) na sikromné ucely v priebehu poslednych 3 mesiacov
The carrying out of the following financial activities over the internet (excluding e-mail) for private purposes in the last 3 months

Dokoncenie tabulky

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujici
Total Men and women (age) Economic activity v IKT
Finanéné aktivity Student | Pracu- [nezamest-| . IcT Financial activities
16-74 16-24 25-34 35-44 | 45-54 55-64 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 juci nany professio-
student | employee | unemployed | other nals

Vybavenie pbzicky,
hypotéky, Take a loan,
uveru od bank mortgage or
alebo inych 3,0 1,7 4,0 4,4 3,1 2,0 1,2 4,0 2,3 5,2 2,0 2,1 1,1 2,5 1,4 0,6 4,2 0,7 1,0 9,1 arrange credit from
finanénych banks or other
poskytovatelov financial providers
Nakup alebo predaj Buy or sell shares,
akcii, dlhopisov, bonds, units in
fondov alebo inych 3,9 6,4 6,2 3,5 2,8 1,8 2,2 5,0 8,9 5,0 2,9 2,8 4,0 3,3 1,1 7,3 4,1 2,4 2,0 12,2  funds or other

investi¢nych sluzieb

financial assets

T24 Vykonavanie réznych elektronickych zruénosti v priebehu poslednych 3 mesiacov
E-skills performed during the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracuijici

Total Men and women (age) Economic activity v IKT
Kategorie odpovedi Student | PTacu- nezamest- e IcT Categories answers

16-74 16-24 25-34 35-44 | 45-54 55-64 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 studen jaci nany fna professio-

student | employee | unemployed | other nals

Kopirovanie alebo Copying or movin
presuvanie suborov filesie 9 g
(napr. dokumentov, 73,6 86,9 79,1 76,7 74,6 64,1 51,7 75,2 82,7 78,9 61,9 72,0 91,0 74,7 56,7 91,5 77,7 58,6 57,3 95,4 9
RN . documents, data,
udajov, obrazkov, X id
video) images, video)
Stahovanie alebo Downloading or
inStalacia softvéru 43,6 59,0 52,9 50,8 41,0 26,4 21,4 48,6 63,0 52,8 30,4 38,7 55,0 44,1 18,9 64,9 47,4 35,1 25,9 88,1 installing software

alebo aplikacii

or apps
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T24 Vykonavanie réznych elektronickych zruénosti v priebehu poslednych 3 mesiacov
E-skills performed during the last 3 months

Dokoncenie tabulky

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) / Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi student | Pracyu- nezamest- | . . ICT Categories answers
16-74 16-24 25-34 | 35-44 | 45-54 | 55-64 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 studen jaci nany fna professio-
student | employee | unemployed | other nals
Zmena nastavenia Changing settings
softvéru, aplikacie 30,9 45,1 36,1 33,7 29,4 19,5 16,5 35,8 47,6 38,0 23,7 26,0 42,5 28,1 13,4 55,3 32,5 22,1 18,0 81,0 of software, app
alebo zariadenia or device
Pouzivanie softvéru na
spracovanie textu Using word
(vytvorenie dokumentu 58,0 72,3 59,5 60,1 59,6 48,5 43,9 60,1 73,1 61,4 49,8 55,9 71,4 57,9 43,8 81,6 61,3 37,6 42,6 90,3 processing software
s textom)
Vytvaranie suborov Creating files (e.g.
(napr. dokumentov, document, image,
obrazkov, videi), video) incorporating
ktoré obsahuju rézne 40,4 59,6 47,9 44,8 41,0 23,2 17,6 42,3 58,1 46,3 23,9 38,6 61,1 42,9 18,4 70,2 44,0 23,3 21,3 89,2 several elements
prvky (napr. text, such as text, picture,
obrazky, animacie, table, chart,
zvuky, grafy) animation or sound
Pouzivanie tabulkového Using spreadsheet
softvéru (napr. Excel) 45,4 58,7 50,7 53,4 46,5 32,1 18,8 48,1 60,4 53,2 28,6 42,7 56,9 47,5 25,2 71,2 51,7 21,9 21,1 89,7 software
fF’ou2|l\,/anie pokrocilygh Using advanced
unkcii na spracovanie a
R features of
analyzovanie udajov, spreadsheet
ako je triedenie, 24,2 35,8 27,9 31,5 22,5 12,7 6,8 27,1 39,9 30,5 11,7 21,3 31,7 24,5 9,1 47,9 26,9 9,2 9,4 74,4 pﬁw 1 "
filtrovanie, pouZzitie so | are to organise,
vzorcov, vytvaranie ana ysg, structure
grafov or modify data
Pouzivanie softvéru,
ktory umoztiuje upravit Editing photos, video
fotografie, video alebo 26,7 39,2 34,4 29,3 23,9 15,5 12,6 30,5 37,2 33,6 19,1 23,0 41,2 24,9 10,1 47,6 28,3 17,1 15,6 68,2 or audio files
audio subory
Kédovanie v
programovacom jazyku Writing code in a
(napr. SAS, Basic, HTML, 4,9 12,6 7,3 4,6 3,0 1,2 0,4 7,9 18,6 8,1 1,7 2,0 6,5 1,8 0,2 18,2 4,7 2,1 0,8 40,1 programming

CSS, Java, SQL, Python,
C++)

language
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T25 Nastavenie webového prehliada¢a na zabranenie vytvarania suborov cookies na ktoromkolvek zariadeni (napr. poéita¢, mobil atd’.)

Setting up a web browser to prevent the creation of cookies on any of devices (e.g. computer, mobile phone, etc.)

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi student | PTacU- nezamest- ina IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Ano 28,5 31,3 35,3 32,8 28,5 21,0 13,2 34,1 36,9 38,7 20,8 22,9 25,7 25,7 15,3 31,7 33,1 15,0 16,2 69,5 Yes
Nie 71,5 68,7 64,7 67,2 71,5 79,0 86,8 65,9 63,1 61,3 79,2 77,1 74,3 74,3 84,7 68,3 66,9 85,0 83,8 30,5 No

T26 Obavy o zaznamenavanie online ¢innosti pouzivanych na tcely individualizovanej reklamy

Concerns about recording online activities used for individualized advertising purposes

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi Student | Pacu- nezamest- | . . IcT Categories answers
16-74 | 16-24 | 25-34 | 35.44 | 45.54 | 55.64 | 6574 | 16-74 | 16-24 | 2554 | 55.74 | 16-74 | 16-24 | 25-54 | 55.74 | ZU°™| jaci nany M4 professio-
student | employee | unemployed | other nals
Ano, velké obavy 11,6 9,9 14,5 11,1 11,2 9,6 13,0 11,4 8,3 12,2 11,0 11,8 11,6 12,3 10,9 10,9 12,3 89 10,2 12,8 Yes, very concerned
Ano, urgité obavy 453 41,0 404 47,3 52,0 451 438 434 335 460 42,0 472 485 47,1 470 442 472 334 425 51,4 Yoo somehow
Nie, Ziadné obavy 43,1 49,1 45,1 41,6 36,8 45,2 43,2 45,2 58,2 41,9 46,9 41,0 39,9 40,7 42,1 44,8 40,5 57,7 473 35,8 l:;;g’::ﬂ’:j

T27 Vyuzitie softvéru na zabranenie ¢innosti na internete na ktoromkol'vek zariadeni (napr. poé¢ita¢, mobil atd’.)

Use software to prevent Internet activity on any device (e.g. computer, mobile phone, etc.)

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zzeny spolu (vek) Muzi (vek) / Men (age) Zeny (vek) | Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi student | PTacU- nezamest- ina IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Ano 22,3 31,6 25,8 23,9 22,2 14,1 12,5 26,4 39,3 28,3 14,7 18,2 23,8 19,6 12,3 36,0 24,1 13,6 13,0 53,6 Yes
Nie 77,7 68,4 74,2 76,1 77,8 85,9 87,5 73,6 60,7 71,7 85,3 81,8 76,2 80,4 87,7 64,0 75,9 86,4 87,0 46,4 No
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T28 Pouzité metody k ochrane osobnych udajov na internete v priebehu poslednych 3 mesiacov
Methods used to protect personal data on the Internet in the last 3 months

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu

Zeny (vek) | Women (age)

Ekonomicka aktivita

Muzi a Zeny spolu (vek) Muzi (vek) / Men (age) Pracujuci
Total Men and women (age) Economic activity v IKT
Kategoérie odpovedi student | PTacY- nezamest-| . . IcT Categories answers
Studen Dl . ina
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 jaci nany professio-
student | employee | unemployed | other nals
Pregitanie si vyhlgsema Read the privacy
o ochrane osobnych statement before
udajov pred 43,4 40,1 43,7 46,2 48,3 40,2 36,2 42,6 39,3 45,6 36,7 441 40,9 46,5 40,3 39,0 47,9 31,2 33,9 50,7 L
. . providing personal
poskytnutim osobnych . ’
: A, information
informacii
Obmedzenie alebo .
Jamietnutie oristunu Restrict or deny access
>Inule p p 40,3 415 48,5 47,5 42,5 27,4 22,8 421 44,0 47,7 27,2 38,5 39,1 448 24,1 48,1 453 25,0 25,4 75,7 to your geographic
k svojim udajom o N
L location data
geografickej polohe
Obmedzenie pristupu
k svojmu profilu alebo Restrict access to your
jeho obsahu na profile or content on
socialnych sietach 26,7 32,1 32,9 32,0 25,5 15,9 14,7 27,0 35,7 30,1 14,5 26,4 28,5 30,5 16,3 40,3 28,6 15,7 17,9 55,4 social networks or
alebo v zdielanom shared online storage
online UloZisku
Electronic
Vyjadrenie nesuthlasu s identification
pouzivanim osobnjch 39,2 396 422 457 429 302 256 403 426 447 27,7 382 367 427 290 458 432 242 277 76,1 certificate or card
informacii na used for example
reklamné ucely with a card reader
or with an app
Overenie si
zabezpecenia webovej
stranky, na ktorej Disagreement with the
steposkytli osobné use of personal
informécie (napr.https 19,3 27,3 22,2 23,8 18,5 10,3 8,2 22,7 30,0 25,6 11,4 15,9 24,7 17,6 7,8 32,8 20,7 8,7 11,7 64,1 information for
stranky, bezpe¢nostné advertising purposes
logo alebo certifikat
bezpeénosti)
Poziadanie Request
administratorov alebo administrators,
spravcov webovej or web administrators
stranky o aktualizovanie 2,2 5,8 2,8 21 1,7 0,5 0,4 2,4 6,7 2,3 0,3 21 4,9 21 0,6 7,8 2,0 0,9 1,0 41 pages about updating

alebo zmazanie udajov,
ktoré im boli poskytnuté
o vasej osobe

or deleting data
provided to them
about you
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Kraje / Regions

T29 Pocet domacnosti v Slovenskej republike podfa krajov
Number of households in the Slovak Republic by regions

Ukazovatel SR v tom kraj/of which region Indicator
BL TA TC NI Zl BC PV Kl
Pocet domacnosti 1852 059 245 997 191 263 208 839 247 712 218 788 240 183 237 454 261 823 Number of households

T30 Pristup ¢lenov domacnosti na internet doma podrla krajov
Household members access to the Internet at home by regions

% z celkového poctu domacnosti share in total households in %

3 ; v tom kraj/of which region .
Kategorie odpovedi SR Categories answers
BL TA TC NI Zl BC PV Kl
Pristup na internet 90,0 96,1 90,9 93,1 85,3 90,3 90,7 88,1 86,1 Yes
Bez pristupu na internet 9,9 3,9 9,0 6,9 14,7 9,7 9,3 11,9 13,9 No

T31 Pouzivané typy internetového pripojenia v domacnostiach podfa krajov
Used types of Internet connections in households by regions

% z potu domécnosti, ktoré maju pripojenie na internet share of households having Internet access in %

3 v tom kraj/of which region .
Typ internetového pripojenia SR Type of Internet connectivity
BL TA TC NI Zl BC PV Kl
Pevné Fixed
Sirokopasmové pripojenie 90,4 89,7 89,7 91,2 90,1 91,5 89,7 89,5 92,0 broadband connections
Mobilné Mobile
Sirokopasmové pripojenie 52,5 62,5 48,6 46,7 52,7 53,2 49,4 49,0 55,2 broadband connections
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Metodické vysvetlivky

Statisticky trad SR oslovil 5 060 slovenskych do-
macnosti na Slovensku v ramci realizacie vybero-
vého ,Zistovania o vyuZivani informaénych
a komunikaénych technolégii (IKT) v domacnos-
tiach a u jednotlivcov 2021.“ Z dévodu mimoriadnej
situacie v SR a v sulade s prijatymi opatreniami
proti §ireniu ochorenia COVID-19, SU SR sa upra-
vil spésob zberu udajov a posunul termin realizacie
od 15. aprila do 31. jula 2021.

Dotaznik IKT

Pre ucely zistovania na rok 2021 bol akceptovany
dotaznik z Eurostatu (dotaznik ICT HH 1-01) ,Zis-
tovanie o vyuzivani informaénych a komunikac-
nych technoldgii v domacnostiach a jednotlivcoch
v roku 2021 Bol rozdeleny do nasledujucich sied-
mich modulov, kde boli sformulované vybrané
otazky pre domacnost a jednotlivcov.

Modul A: Pristup k informacno-komunikaénym
technolégiam (IKT)

Modul B: VyuZzivanie internetu

Modul C: Vyuzivanie elektronickej verejnej spravy
Modul D: Vyuzivanie elektronického obchodu
Modul E: Elektronické zru¢nosti

Modul F: Ochrana osobnych a dévernych udajov
Modul G: Sociodemografické charakteristiky

Vyber domacnosti

Spravodajské jednotky boli vyberané formou dvoj-
stupriového, stratifikovaného (oblastného), nahod-
ného vyberu; oporou vyberu boli idaje zo Scitania
obyvatelov, domov a bytov 2011. Vyberovou jed-
notkou bola bytova domacnost a vybrana osoba v
domacnosti bola vo veku 16 az 74 rokov. Domac-
nosti, ktoré boli vybrané do zistovania, oslovil
SU SR listom so Ziadostou o vyplnenie elektronic-
kého dotaznika. Udaje vypifial 1 &len domécnosti
vo veku 16 az 74 rokov. Elektronicky formular sa
nachadzal na webovej stranke SU SR. Domac-
nosti, ktoré nevyplnili elektronicku verziu dotaznika
boli po zlepSeni pandemickej situacie navstivené
zamestnancom SU SR as nim vyplnili papierovu
verziu dotaznika.
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Methodological notes

The Statistical Office of the Slovak Republic ad-
dressed 5 060 households in Slovakia within the
implementation of the sample ,Survey on the Use
of Information and Communication Technologies
(ICT) in Households and by Individuals 2021.”
Due to the extraordinary situation in the Slovak
Republic and in accordance with the adopted me-
asures. against the spread of COVID-19, the Sta-
tistical Office of the Slovak Republic adjusted the
method of data collection and postponed the im-
plementation date from April 15 to 31 July 2021.

Questionnaire ICT

For the purposes of the 2021 survey, a ques-
tionnaire from Eurostat was fully accepted. Ques-
tionnaire ICT HH 1-01 ,Survey on the use of in-
formation and communication technologies in ho-
useholds and by individuals in 2021" was divided
into the following modules, where selected ques-
tions for the household and individuals were for-
mulated.

Module A: Access to ICT

Module B: Use of the internet

Module C: Use of E-government

Module D: Use of E-commerce

Module E: E-skills

Module F: Privacy and protection of personal data
Module G: Socio - demographic characteristics

Selection of households

Reporting units were selected in the form of a
two-stage, stratified (regional), random se-
lection.The sampling frame was data from the
2011 Census of Population, Housing and Dwel-
lings. The sample unit was the housing house-
hold and the selected person in the household
was at the age between 16 and 74. Households
that were selected for the survey were contacted
by the Statistical Office of the Slovak Republic
with a letter requesting the completion of an
electronic questionnaire. The data were filled in
by 1 household member aged 16 to 74 years. The
electronic form was available on the website of
the Statistical Office of the Slovak Republic. Ho-
usehold, that did not fill in the electronic version
of the questionnaire, were visited by an employee
of the Statistical Office of the Slovak Republic af-
ter the pandemic situation improved and filled in
a paper version of the questionnaire with them.



Vazenie

Jednotlivé vahy boli vytvorené na zaklade demo-
grafickych charakteristik (pohlavie, vek, zamestna-
nie). Konec¢né vahy boli kalibrované pomocou na-
stroja uréeného na kalibraciu vah Statistickych zis-
tovani - Calif. Podkladom pre kalibraciu boli ex-
terné zdroje: Struktura domacnosti podla poctu Cle-
nov v kraji a Struktura obyvatelstva podfa veku a
pohlavia v kraji a ekonomickej aktivity.

Domacnosti - vystupné tabulky

Vystupné tabulky za domacnosti boli vytvarané
podla Struktury domacnosti. ZloZzenie domacnosti
sa Clenilo na: 1 dospely bez deti, 1 dospely
s detmi, 2 dospeli bez deti, 2 dospeli s detmi,
3 aviac dospelych bez deti, 3 a viac dospelych
s detmi.

Tabulka T1 predstavuje reprezentativny pocet do-
macnosti podla typu domacnosti v SR pre zistova-
nie o vyuzivani informacnych a komunikacnych
technolégii v domacnostiach (IKT).

Tabulky T2 az T3 obsahuju Udaje za pristup
k vybranym IKT v domacnosti ako je pristup
k internetu, pripojenie na internet doma cez zaria-
denia, typy internetového pripojenia.

Jednotlivci - vystupné tabulky

Tabufky za jednotlivcov boli vytvarané podla veko-
vej Struktury spolu, za muzov, za zeny, podla eko-
nomickej aktivity (Studenti, pracujuci, nezamest-
nani, ini), pracujuci v IKT.

Tabulka T4 predstavuje reprezentativny pocet jed-
notlivcov podla vekovej Struktury v SR pre zistova-
nie o vyuzivani IKT v domacnostiach.

V tabulkach T5 — T7 su udaje o vyuzivani inter-
netu jednotlivcami, frekvencia vyuzivania internetu
v priebehu poslednych 3 mesiacov a vyuZivanie in-
ternetu niekolkokrat za den, ako % zo vsetkych,
ktori pouzivali internet v priebehu poslednych 3
mesiacov.

Tabulka T8 obsahuje udaje o vyuzivani internetu
pre osobnu potrebu na uvedené aktivity v priebehu
poslednych 3 mesiacov (napr. komunikacia, pri-
stup k informaciam, pristup k zabave, zdravie a iné
online sluzby).
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Weighting

Individual weights were constructed on the basis
of demographic characteristics (gender, age,
employment). Final weights were calibrated using
the tool for calibration of weights of statistical sur-
veys - Calif. For calibration were selected exter-
nal sources: estimation of households structure
by number of members in the region and the po-
pulation structure by age and gender in the region
and economic activity.

Households - output tables

Output tables of households were created on ba-
sic of structure of households. Following house-
holds categories were processed: 1 adult without
children, 1 adult with children, 2 adults without
children, 2 adults with children, 3 and more adults
without children, 3 and more adults with children.

Table T1 represents the representative number
of households by household type in the Slovak
Republic for the survey of Survey on Information
and Communication Technologies Usage in Ho-
useholds.

The tables T2 up to T3 contain data about ac-
cess to selected ICT in households, namely:ac-
cess to the Internet, Internet connection at home
via devices, types of Internet connection.

Individuals - outputs tables

Tables of individuals were broken down into ca-
tegories: the age structure total, for men, women,
according to economic activity (students, emplo-
yed, unemployed, other), working in ICT.

Table T4 represents a representative number of
individuals by age structure in the Slovak Repub-
lic for the survey of Survey on Information and
Communication Technologies Usage in House-
holds.

Tables T5 — T7 include data use of the Internet
of individuals, frequency of the Internet use in the
last 3 months and use of the Internet several
times a day as share in total number of persons
using the Internet the last 3 months in %.

Table T8 contains data for use of the Internet for
the following activities for private purpose in the
last 3 months (e.g. communication, access to in-
formation, use of entertainment, eHealth and
other online services).



V tabulke T9 zahffa udaje o pouZzivani zariadeni,
ktoré su pripojené na internet. Patri sem stolny po-
¢ita¢, laptop (notebook), tablet, mobilny telefén
alebo smartfén a iné zariadenia (napr. smart TV,
inteligentné reproduktory, herna konzola, Citacka
elektronickych knih, inteligentné hodinky).

V tabul'ke T10 sa nachadzaju udaje vo veci vyuzi-
vania vzdelavacich aktivit cez internet pre vzdela-
vacie, profesijné a sukromné ucely v priebehu po-
slednych 3 mesiacov. Zistovali sa: aktivha u¢ast v
online kurze, vyuZzivanie on-line Studijného mate-
ridlu iného ako on-line kurz a vyuZivanie komuni-
kacie s inStruktormi, Studentmi.

V tabul'kach T11 - T12 su informacie o kontaktoch
s verejnymi instituciami cez internet a dévody ne-
zaslania elektronicky vyplnenych formularov
z webovych stranok verejnej institucii za posled-
nych 12 mesiacov.

V tabulkach T13 — T15 sa nachadzaju udaje vo
veci nakupu alebo objednavky tovaru, druhy tova-
rov alebo sluzieb kupenych alebo objednanych cez
internet a nakup alebo objednavka tovarov alebo
sluzieb na sukromné ucely cez internet podfa kra-
jiny predajcu v priebehu poslednych 3 mesiacov.

V tabulkach T16 — T17 su informacie o nakupe to-
varov od sukromnych osbb prostrednictvom webo-
vej stranky alebo aplikacie (napr. na eBay, Face-
book Marketplace, Sashe.sk), nakupe alebo pred-
plateni prostrednictvom webovej stranky alebo ap-
likacie v priebehu poslednych 3 mesiacov.

Obsahom tabuliek T18 — T19 su udaje o vyuzivani
zdielanej ekonomiky jednotlivcami za oblast’ ubyto-
vania a prepravy prestrednictvom webovych stra-
nok alebo mobilnych aplik&cii.

V tabulkach T20 - T23 su udaje nakupe alebo ob-
jednavkach tovarov a sluzieb podla frekvencie, cel-
kovy odhad hodnoty zakupeného tovaru alebo slu-
Zieb a vykonavanie finan€nych aktivit cez internet
na sukromné ucely v priebehu poslednych 3 me-
siacov.

V tabulkach T24 - T28 su informacie ohfadom vy-
konanych &innosti na internete v spojitosti s pristu-
pom k osobnym udajom, nastavenia webového
prehliadaa na zabranenie vytvarania suborov co-
okies, obav o zaznamenavani online Cinnosti pou-
zivanych na ucely individualizovanej reklamy a vy-
uziti softvéru na zabranenie ¢innosti na internete
na ktoromkolvek zariadeni v priebehu poslednych
3 mesiacov.
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Table T9 includes data on the use of the following
devices that are connected to the Internet. These
include a desktop computer, laptop, tablet, mo-
bile phone or smartphone and other devices (eg
smart TV, smart speakers, game console, e-book
reader, smart watch).

In table T10 there are data concerning usage of
educational activities over the internet for educa-
tional, professional or private purposes in the last
3 months. There was surveyed active participa-
tion in online course, using online learning mate-
rial other than online course and communicating
with instructors or students using educational
websites/portals.

Tables T11 — T12 include informations about in-
teraction with public authorities over the Internet
and reasons why completed forms of websites
were not sent electronically to public authorities
in the last 12 months.

Tables T13 — T15 there are data on purchase or
ordering of goods or services for private purposes
over the Internet, types of goods or services bou-
ght or ordered over the Internet private purposes
and purchase or ordering of goods or services for
private purposes over the Internet by type sellers
in the last 3 months.

Tables T16-T17 include information about
Purchase of goods from private persons through
a website or application (e.g. on eBay, Facebook
Marketplace, Sashe.sk), purchase or subscribe
through websites or applications in the last 3
months.

The content of tables T18 — T19 includes data on
the use of the shared economy by individuals for
accommodation and transport via web sites or
through mobile applications.

In table T20 — T23 there are data on purchase
or ordering of goods or services, the total estima-
ted value of the goods or services purchased and
the carrying out of the following financial activities
over the internet for private purposes in the last 3
months.

In table T24 — T28 there are information about
activities performed on the Internet in the con-
nection with access to personal data as setting
up the web browser to prevent the creation of co-
okies on any of devices, concerns about recor-
ding online activities used for individualized ad-
vertising purposes and use software to prevent
Internet activity on any device in the last 3 mon-
ths.



V tabulkach T29 — T31 su udaje o poéte domac-
nosti v Slovenskej republike a ich zlozenie podla
krajov, udaje o pristupe k vybranym IKT technolé-
giam v domacnosti ako je pristup k internetu, pripo-
jenie na internet doma cez zariadenia, typy interne-
tového pripojenia podfa krajov.

Vysvetlivky:

Poml&ka (-) v tabulke na mieste Cisla znamena, ze
jav sa nevyskytoval.

Pouzité skratky v tabulkach za kraje:

BL — Bratislavsky kraj

TA — Trnavsky kraj

TC — Trenciansky kraj

NI — Nitriansky kraj

ZI — Zilinsky kraj

BC — Banskobystricky kraj
PV — PreSovsky kraj

Kl — KoSicky kraj
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Tables T29 — T31 contain data on the number of
households in the Slovak Republic and their
structure by region, data on access to selected
ICT technologies in the household such as inter-
net access, internet connection at home via devi-
ces, types of internet connection by regions.

The explanatory notes:

Dash (-) in a table in place of a number denotes
that the phenomenon did not occur.

Abbreviations used in the tables for the regions:

BL — Bratislava region

TA — Trnava region

TC — Trencin region

NI — Nitra region

ZI — Zilina region

BC — Banska Bystrica region
PV — PreSov region

Kl — KoSice region



Definicie pojmov

Internet je celosvetova pocitacova siet pracu-
juca na baze prenosovych protokolov TCP/IP, za-
bezpecCujuca komunikaciu medzi r6znymi sietami
na réznych typoch komunika¢nych zariadeni.

Pristup na internet je proces pripojenia na inter-
net pomocou osobnych pocitaov, notebookov
alebo inych mobilnych zariadeni pouzivatelmi
alebo podnikmi. UmoZhuje jednotlivcom alebo or-
ganizaciam vyuzivat internetové sluzby / webové
sluzby.

Sirokopasmové pripojenie je vysokorychlostny
pristup na internet. Casto byva davany do kon-
trastu s tzv. dial-up pripojenim (vytac¢anym) pro-
strednictvom modemu. Dial-up modemy vo vse-
obecnosti nedosiahnu rychlost vysSiu ako 56
kbit/s (kilobitov za sekundu). Broadbandové tech-
nolégie zaru€uju vySsie prenosoveé rychlosti. Pre-
nosové rychlosti Sirokopasmového pripojenia ko-
liSu v rozmedzi 256 kbit/s az 1 Mbit/s alebo vys-
Sie. Preto sa broadband zvykne nazyvat aj vyso-
korychlostnym pripojenim (tzv. high-speed inter-
net). Standardnymi Sirokopasmovymi technolé-
giami su ISDN, kablové pripojenie, satelitné pri-
pojenie a bezdrotové Wi-Fi.

WiFi bolo navrhnuté pre bezdrétové zariadenia a
lokalne siete, ale dnes sa ¢asto pouziva na pripo-
jenie k internetu. Umozniuje osobe so zariadenim
s bezdrétovym adaptérom (PC, notebook, PDA)
pripojenie k internetu v blizkosti pristupového
bodu (access point).

E-mail je elektronicky prenos sprav, vratane textu
a priloh z jedného pocitaca na druhy, umiestneny
v ramci organizacie alebo mimo ne;j.

Chat je vedenie rozhovoru v realnom &ase (€asto
postupne s vacsim poctom fudi) pomocou inter-
netu.

Mobilny teleféon s pristupom na internet - mo-
bilny telefén s pristupom na internet cez GPRS,
WAP, UMTS alebo iné Standardy.

Smartfén je mobilny telefén, podporujuci datové
aplikacie, ma operaény systém, umoznuje pre-
vadzkovanie aplikacii.

On-line - byt v priamom spojeni (napr. cez inter-
net).
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Glossary

Internet is a worldwide computer network opera-
ting on the basis of TCP/IP transmission pro-
tocols, ensuring communication between diffe-
rent networks on different types of communica-
tion devices.

Internet access is the process of connecting to
the Internet using personal computers, laptops, or
other mobile devices by users or businesses. It
allows individuals or organizations to use Internet
services / web services.

Broadband connection is high-speed internet. It
is often contrasted with the so-called. Dial-up
connection (dial-up) through a modem. Dial-up
modems generally do not reach speeds higher
than 56 kbit/s (kilobits per second). Broadband
technologies ensure higher data transfer rates.
Broadband transmission speeds vary between
256 kbit/s to 1 Mbit/s or higher. Therefore, it is
usually called broadband and high speed con-
nection (ie. high-speed internet). The standard
broadband technologies are ISDN, cable con-
nection, satellite connection and wireless Wi-Fi.

WiFi has been designed for wireless devices and
LANSs, but is now often used for connection of in-
ternet. It enables a person with a wireless adapter
with a device (PC, notebook, PDA) to connect to
the Internet in the near access point.

E-mail is electronic transmission of messages,
including text and attachments, from one compu-
ter to another located within or outside of the or-
ganisation.

Chat is real-time chat (often with more people)
via the Internet.

Mobile phone with Internet access - mobile
phone to access the Internet through GPRS,
WAP, UMTS or other standards.

Smartphone a mobile phone that supports data

applications, the operating system, allows opera-
ting hardware applications.

Online - be in direct contact (e.g. the Internet).


https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Dial-up
https://sk.wikipedia.org/wiki/ISDN
https://sk.wikipedia.org/wiki/Internet_cez_k%C3%A1bel
https://sk.wikipedia.org/wiki/Wi-Fi
http://sk.wikipedia.org/wiki/PC
http://sk.wikipedia.org/wiki/Notebook
http://sk.wikipedia.org/wiki/PDA
http://sk.wikipedia.org/wiki/Access_point
https://sk.wikipedia.org/wiki/Rozhovor
https://sk.wikipedia.org/wiki/V_re%C3%A1lnom_%C4%8Dase
https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Internet
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Internet&usg=ALkJrhhIM7q3KAtEcxRAoDFP8rj-mkXfqg
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Dial-up&usg=ALkJrhi9u0bPhhdL3_sbCEjgtwpkQfR3Xg
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/ISDN&usg=ALkJrhimvSeZr5GBFQ5yorYDy-GUC5B7AQ
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Internet_cez_k%25C3%25A1bel&usg=ALkJrhhJLHFwJVrU7SOy9316BTE87FBzLA
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Internet_cez_k%25C3%25A1bel&usg=ALkJrhhJLHFwJVrU7SOy9316BTE87FBzLA
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Wi-Fi&usg=ALkJrhhK39ayBc12pe6j5boWBueGg9Wa1A

Tablet je pocitaC bez fyzyckej klavesnice alebo
mysi, ovladany pomocou dotykovej obrazovky.

E-book reader je elektronicka €Citacka knih, ide o
mobilné elektronické zariadenie, ktoré je uréené
na Citanie digitalnych knih a periodik.

UMTS - tretia generacia technolégie bezdrétovej
telekomunikacie. Podporuje univerzalny mobilny
telekomunikagny systém, rychlost prenosu dat do
2 Mbps. Umozniuje prenasat hlas, text a video
data. Je to viacpasmova technolégia pouzivajuca
prepinanie paketov.

Webové stranky verejnych institicii - webové
stranky uradov ako je vlada, regionalne a miestne
samospravy, policia a mimovladne organizacie.

Cloud computing znamena ukladanie, spraco-
vanie a vyuzivanie udajov prostrednictvom inter-
netu. Uzivatelia maju pristup ku svojim udajom
kdekolvek, kde je internetové pripojenie.

Google Drive (ulozny priestor) umoziuje uziva-
tefovi ,cloud* ukladanie, dokumentov, obrazkov,
videa a spristupnenie suborov, spolupracu, edita-
ciu.

Dropbox je cloudové ulozisko pre fotografie, do-
kumenty, videa a subory, ktoré je mozné zdielat
S inymi uzivatelmi cez web.

Windows/OneDrive umozhuje uzivatefom na-
hravat a synchronizovat subory na ,cloudové ulo-
zisko" a potom k nim pristupovat z webového pre-
hliada¢a alebo cez miestne zariadenia pripojené
operaénym systémom windows.

Amazon Cloud Drive je ulozny priestor na digi-
talny obsah hudby, obrazkov, dokumentov alebo
videi.

Flickr je webova lokalita pre spristupnenie foto-
grafii, pouzivatelia mozu svoje fotografie a videa
umiestnit’ do mapy. Pouziva sa medzi skupinami
fotografov s prisluSenstvom, aby predloZili svoje
pripomienky a diskutovali.

Tréjsky kon, slangovo trojan, je program, ktory
vykonava destruktivnu ¢innost, pri€om sa skryva
za Cinnost ,uzito¢nu*, zaroven tuto ,uzitocnu*“ €in-
nost bud nevykonava vébec, alebo ju vykonava
a na pozadi realizuje nejaky druh destrukcie.
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Tablet is a computer without a physical keyboard
or mouse, controlled by a touch screen.

E-book reader is a mobile electronic device that
is designed for reading digital books and perio-
dicals.

UMTS - (Universal Mobile Telecommunica-
tions System) -UMTS is a third generation tech-
nology of wireless telecommunications. It suppo-
rts speeds of data transmission up to 2 Mbps, and
can transmit voice, text and videodata. UMTS is
a broadband technology using packet switching.

Public authorities web sites - web sites of pub-
lic authorities like central government, regional
and local administration, police and social secu-
rity organisations.

Cloud computing means storing, processing
and use of data through the Internet. Users have
access to their data anywhere with an Internet
connection.

Google Drive (storage) allows the user to
"cloud" storage, documents, images, video and
file sharing, collaboration, editing.

Dropbox is cloud storage for photos, documents,
videos and files that can be shared with other
users over the web.

Windows / OneDrive allows users to upload and
synchronize files to "cloud storage" and then ac-
cess them from a web browser or through local
devices connected by the windows operating sys-
tem.

Amazon Cloud Drive is storage space for digital
music content, images, documents, and videos.

Flickr is web for photo sharing site. Users can
place their photos and videos on the map. It is
used between groups of photographers with ac-
cessories to submit their comments and discuss.

Trojan, slang trojan is a program that performs
destructive activities while behind activity "use-
ful", while the "useful" actness either not perfor-
med at all, or it performs and on the background
is realized some kind of destruction.


http://translate.googleusercontent.com/translate_c?depth=1&hl=sk&prev=/search?q%3Dgoogle%2Bdrive%2Bcloud%2Bwiki%26biw%3D1024%26bih%3D656&rurl=translate.google.sk&sl=en&u=http://en.wikipedia.org/wiki/Collaborative_editing&usg=ALkJrhg7JqbjDz1Vrz9vUWvWIsn46Z76UQ
https://sk.wikipedia.org/wiki/Trojan
https://sk.wikipedia.org/wiki/Program

Phishing je druh internetového podvodu, ktorym
sa podvodnici snazia ziskat pristupové udaje
k cudziemu internetovému bankovnictvu s ciefom
zneuzit' ich pre svoje vlastné obohatenie.

Pharming je spbsob, ktorym moze haker pripra-
vit' o Uspory klienta banky, vyuzivajuceho internet
banking.

Smart TV po pripojeni na internet ponuka okrem
beZného sledovania televiznych programov pri-
stup k vyuzivaniu aplikacii, napr. na sledovanie
filmov, ako je videopozi¢oviia (napr. Videoportal
VOYO.sk). Umoziiuje si zahrat hry, precitat’ si
spravy vyuzitim aplikacie Topky, po€uvat hudbu,
sledovat videa z YouTube alebo prehrat’ si archiv
vysielania televiznych stanic.

Cookies su malé textové subory, ktoré umoznuju
rozpoznanie pocitata. Pouzivané su na zber in-
formécii o tom, ktoré webové stranky navstevu-
jete na internete. Cookies sa pouzivaju na zapi-
sovanie udajov na rdznych strdnkach pre opa-
tovnu navstevu (meno, heslo...), ¢i na komunika-
ciu s inou strankou.

Webovy prehliadaé je aplikacny softvér umoz-
fujuci pouzivatelovi zobrazenie a interakciu s
HTML dokumentmi na webovych serveroch
alebo na lokalnom suborovom systéme. Medzi
prehliadac¢e dostupné pre PC patria (napr. inter-
net Explorer, Mozilla Firefox, Opera, Google
Chrome a Safari).

Softvér ,anti-tracking“ sa pouziva na zabrane-
nie sledovania Vasej €innosti na internete.

Airbnb je Specializovana webova stranka, pro-
strednictvom ktorej sukromné osoby mézu ponu-
kat' na kratkodoby prengjom svoje sukromné byty
a domy.

UBER je mobilna aplikacia, prostrednictvom kto-
rej je mozné si objednat prepravnu sluzbu. Pre-
pravu v ramci tejto sluzby nezabezpeduju kla-
sické taxiky, ale bezni ludia s vodi€skym oprav-
nenim svojimi vlastnymi autami.

Internetova bezpecnost’ sa tyka kazdého bez-
ného uzivatela internetu. Ide o subor opatreni,
ktoré maju znemoznit utoCnikovi ziskat suk-
romné udaje, sukromnu e-mailovi komunikaciu
alebo vladu nad pocitaom alebo mobilom. V zis-
tovani IKT u jednotlivcoch sa zistuje, ¢i jednot-
livci vedia dostato€ne predchadzat tymto problé-
mom.
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Phishing is a type of Internet fraud, which scam-
mers try to get the access data to the foreign In-
ternet Banking in order to exploit them for their
own enrichment.

Pharming is a way for a hacker to deprive bank
customers using the Internet banking of savings.

Smart TV when connected to the Internet allows
ordinary except watching TV programs access to
the use of applications such as to watch movies
such as video shop (eg. Videoportal VOYO.sk). It
allows you to play games, read news using Topky
applications, listen to music, watch YouTube vi-
deos, or replay the films of archive the TV sta-
tions.

Cookies are small text files that allow detection
of your computer. They are used to collect infor-
mation about which sites an individual visits on
the internet. Cookies are used to write different
data to different pages to revisit (name, password
...), or to communicate with the other side.

A web browser is a software application allowing
the user to view and interact with HTML do-
cuments to a Web server or a local file system.
Among the browsers available for the PC include,
for example (Internet Explorer, Mozilla Firefox,
Opera, Google Chrome and Safari).

Software "anti-tracking” is used to prevent
tracking activities on the Internet

Airbnb is a specialized website, pro-intermediary
of which individuals may offer short-term lease on
his private apartments and house.

UBER is a mobile app through which you can or-
der a shipping service. Transportation within this
service does not provide classic taxis, but or-
dinary drivers with their own cars.

Internet security refers to every ordinary Internet
user. It is a set of measures designed to prevent
an attacker from obtaining private data, private e-
mail communication, or control over a computer
or mobile. The ICT Survey identifies whether in-
dividuals can themselves sufficiently prevent
these problems.



Internet veci (angl. Internet of things, skratka
l0T) je v informatike oznaCenie pre prepojenie za-
riadeni/objektov/ludi s internetom. Pri tomto type
zariadeni sa c¢asto vyuziva pripojenie Wi-Fi
a/alebo Bluetooth. Prepojené zariadenie by malo
byt najma bezdrétové a malo by priniest nové
moznosti vzajomnej interakcie nielen medzi jed-
notlivymi systémami a tiez priniest nové moznosti
ich ovladania, sledovania a zabezpecenia pokro-
Cilych sluzieb.

Jednotny digitalny trh (Digital Single Market,
DSM) je uceleny priestor, v ramci ktorého je za-
bezpeceny volny pohyb sluzieb a kapitalu a v kto-
rom jednotlivci a podniky mdzu bezproblémovo
pristupovat k online aktivitam, inovovat, spolup-
racovat a podnikat v podmienkach otvorenej a
spravodlivej hospodarskej sutaze, s vyuzitim naj-
novsSich digitalnych a online technoldgii a sluzieb
a s vysokou urovriou ochrany spotrebitelskych a
osobnych Udajov bez ohladu na Statnu prislus-
nost’ alebo miesto bydliska.

Akény plan digitalneho vzdelavania
(2021 — 2027) ma tieto prioritné oblasti: lepSie vy-
uzivanie digitalnych technoldgii na vyucbu a uce-
nie sa, rozvoj digitalnych kompetencii a zrué-
nosti, zdokonalovanie vzdelavania lepSou ana-
lyzou a predikciou udajov.
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The Internet of Things (10T) is a term in compu-
ter science for connecting devices / objects /
people to the Internet. Wi-Fi and / or Bluetooth
are often used with this type of device. In particu-
lar, the interconnected device should be wireless
and should bring new possibilities of mutual in-
teraction not only between individual systems, but
also bring new possibilities of their control, moni-
toring and provision of advanced services.

The Digital Single Market (DSM) is a compre-
hensive space in which the free movement servi-
ces and capital is ensured and in which individu-
als and businesses can seamlessly access online
activities, innovate, collaborate and do business
in conditions of open and fair competition, using
the latest digital and online technologies and ser-
vices and a high level of protection of consumer
and personal data, regardless of nationality or
place of residence.

The  Digital Education  Action Plan
(2021 - 2027) have the following priority areas:
better use of digital technologies for teaching and
learning, development of digital competences
and skills, improvement of education through bet-
ter analysis and prediction of data.


https://sk.wikipedia.org/wiki/Informatika
https://sk.wikipedia.org/wiki/Vstavan%C3%BD_syst%C3%A9m
https://sk.wikipedia.org/wiki/Vstavan%C3%BD_syst%C3%A9m
https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Bezdr%C3%B4tov%C3%A1_komunik%C3%A1cia
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